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Laura Bowman

From: official information
Sent: Monday, 28 February 2022 9:37 am
To:
Cc: official information
Subject: Final Response: LGOIMA Request 252869 -  - WSS noise control and 

new service providers.
Attachments: Contract 18146 - General Security Services - CONTRACT - ALLIED SECURITY - 

FINAL_Redacted.pdf

Kia Ora,  
  
I refer to your information request below, Hamilton City Council is able to provide the following response.  
 
You requested: 
What date the contract that Hamilton City Council had with Waikato Security Services ended?  
 
Our response: 
30 September 2019 
 
You requested: 
The name of the business Hamilton City Council has contracted with for noise control services in place of Waikato Security 
Services? 
 
Our response: 
Allied Security Services 
 
You requested: 
What date the new contract started? 4. A copy of the contract that Hamilton City Council has with the new noise control 
services business. In this regard I accept redaction of financial information. 
 
Our response: 
1 October 2019 
 
You requested: 
A copy of the contract that Hamilton City Council has with the new noise control services business. In this regard I accept 
redaction of financial information. 
 
Our response: 
Copy attached. 
 
Please note – all redactions have been made in accordance with the S 7(2)(d) and S 7(2)(b)(ii) of LGOIMA. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 602. 
 
Kind Regards, 
 
 
 
Official Information Team 
Legal Services & Risk | People and Organisational Performance 
Email: officialinformation@hcc.govt.nz 
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On Sat, Feb 12, 2022 at 4:20 PM  wrote: 

 
Dear Sir/Madam 
 
I refer to my prior noise control information request, and your reply of 21 January 2022. 
 
I had reason to call Noise Control again today and was told that Waikato Security Services no longer provide noise 
control services to the Hamilton City Council.  Please provide me with the following related information: 
 
1.  What date the contract that Hamilton City Council had with Waikato Security Services ended? 
 
2.  The name of the business Hamilton City Council has contracted with for noise control services in place of 
Waikato Security Services? 
 
3.  What date the new contract as mentioned in 2. above started? 
 
4.  A copy of the contract that Hamilton City Council has with the new noise control services business.  In this 
regard I accept redaction of financial information. 
 

Regards,  
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the daily UV index exceeds 3. All other personal protective equipment is required as per 

task risk assessments or minimum site requirements. 

(b) Suppliers and sub-contractors to be approved and registered on the Local Authority 

Contractor Pre-Qualification Database prior to undertaking any work on site.  Full 

details of the process and costs to register with this scheme are available at  

http://www.hamilton.govt.nz/our-council/health-and-safety/Pages/default.aspx . 

18.2  Health and Safety Plan 

The Supplier shall submit to the Buyer for approval, at least five days before work commences on 
site, a detailed Health & Safety Plan. It shall include but not be limited to: 

• Roles, responsibilities and contact details (mobile phone number and email address) for 
key staff 

• Site specific risk identification and control measures 

• Site entry conditions 

• Details of their and all sub-contractors, registration and approval in the Local Authority 
Contractor Pre-Qualification Database.  Details should include the Contractor, and any 
subcontractors, Contractor Reference Number and validity period 

• Hazardous substances to be stored on site and handling procedures 

• Environmental emergency procedures 

• Resources to be used on site (people and plant) 

• Training/qualification of workers who will be working on site 

• Subcontractor management process 

• Event reporting procedures to Worksafe NZ and Hamilton City Council 

• Responsibilities for reporting Particular Hazardous Works to Worksafe NZ 

• Occupational health and hygiene controls and monitoring procedures 

• Personal protective equipment to be used on site 

• Worksite safety and inspection audits 

• Procedures for removal of hazardous materials (e.g. asbestos) if encountered on site 

• Emergency plans specific to work on site 

Approval by the Buyer of the Health and Safety Plan will not relieve the Supplier of any legal 
obligations required by the Health & Safety Act 2015 And Amendments and or any other act 
applicable to the work. 

18.3 Safety Audits 

The Supplier shall allow the Buyer’s representatives access to the work, when requested, to 
enable inspection and audit of any aspect of the Buyers operations relevant to safety and the 
work environment. 

In accordance with Hamilton City Council audit procedures, auditors have been delegated the 
authority to instruct the Supplier to desist activities where unsafe practices have been identified. 
The costs of any resulting delays to the work activities will not be borne by the Buyer. 

18.4 Supplier Event Reporting  

All incidents, and near hits incurred by the Supplier must be reported in writing to the Buyer 
detailing all aspects of the incident, WorkSafe NZ notification, non-conformance and how the 
situation has been rectified within 2 workings day for major events/incidents. 

18.5 Health and Hygiene  

The Supplier shall be responsible for administering first aid and all first aid supplies.  It shall also 
be responsible for all medical examinations required by legislation or regulation and for the 
transport to and from medical providers. 

The Supplier shall ensure at no time during the span of working hours any of the Suppliers, or 
subcontractors, staff consume any alcohol, liquor, drugs or other intoxicating substance.  
Suppliers, or subcontractors, employees may be required to undergo random drug and alcohol 
testing. 

At all times the Supplier shall protect the environment including air, water, soil, animal and plant 
life. 

Health monitoring must be carried out under the following circumstances: 

If the worker carries out ongoing work using a substance hazardous to the health that needs 
health monitoring and there is a serious risk to the workers’ health because of exposure to the 
substance 
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MODULE AREA / TASK
ANNUAL FEE

excl GST

MONTHLY FEE

excl GST

MODULE 1A - E FACILITES

MODULE 1F H3 GROUP

MODULE 1G HAMILTON GARDENS

MODULE 2A PARKS DAILY UNLOCKS

MODULE 2B PARKS DAILY LOCKS

MODULE 2C PARKS HOLIDAY UNLOCKS

MODULE 2D PARKS HOLIDAY LOCKS

MODULE 3 ENVIRONMENTAL

TOTAL ANNUAL SUM

APPENDIX B
SCHEDULED SERVICES PRICING SUMMARY

 





Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 1A-E Facilities  ALLIED SECURITY

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 1 x Patrol Per Night (Int/Ext) Y Y Y Y per patrol

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 3 x per night Y Y Y per patrol

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required         Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required Y per response

Patrols As Required Y per patrol

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required Y per response

Static Officer As Required Y per hour

Escort As Required Y per escort

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Alarm Response As Required Y per response

PEOPLES PROJECT

MODULE 1A

TE RAPA SPORTS DROME

MODULE 1A

PUKETE WASTE WATER 

TREATMENT

MODULE 1A

WAIORA WATER 

TREATMENT PLANT

MODULE 1A

HAMILTON POOLS - 

WATERWORLD

MODULE 1A

MUNICIPAL POOLS

MODULE 1A

HAMILTON CITY - BOWLING 

CLUB

MODULE 1A

HAMILTON ZOO

MODULE 1A

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 1A-E Facilities  ALLIED SECURITY

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 1 x Patrol Per Night (Ext) Y Y Y Y per patrol

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 1x  Patrol Per Night (Ext Beddown)) Y Y Y Y per patrol

1x  Patrol Per Night (Ext Random) Y Y Y Y per patrol

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins x 3 Y per service

IDenticom Duress Alarms 7 Days 24 Hours Y Y Y Y annually

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins x3 Y Y per service

Static Officers Mon-Wed & Fri 10:00-17:30 Y hourly

Thursday 10:00-21:00 Y hourly

Sat 09:00-16:15 Y hourly

Sun 10:00-13:30 Y hourly

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins Y Y per service

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins Y Y per service

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins Y Y per service

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols Clear Book Bins Y Y per service

Alarm Response As Required Y per response

LIBRARY - GLENVIEW

MODULE 1C

LIBRARY - HILLCREST

MODULE 1C

LIBRARY - ST ANDREWS

MODULE 1C

LIBRARY - DINSDALE

MODULE 1C

LIBRARY - CENTRAL

MODULE 1C

LIBRARY - CHARTWELL

MODULE 1C

WAIKATO ARTS MUSEUM

MODUEL 1B

ARTS POST

MODULE 1B

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 1A-E Facilities  ALLIED SECURITY

Cardax Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 1 x Lock Up  Patrol Per Night (Int Ext) Y per patrol

Patrols 1 x Beddown Patrol Per Night (Int Ext) Y per patrol

Patrols 2 x Patrol Per Day (Int / Ext) Y Y Y per patrol

Patrols 2 x Patrol Per Night (Int / Ext) Y Y Y per patrol

Teleopps Escort 1 x Escort Per Night Approx. 23:30 Y per escort

Alarm Response As Required Y per response

Alarm Monitoring 7 Days 24 Hours Y Y Y Y monthly

Patrols 1 x Night (Int & Ext Beddown) Y Y Y Y per patrol

Patrols 1 x Night (Ext Random) Y Y Y Y per patrol

Patrols 1x Unlock Y Y Y Y per patrol

Alarm Response As Required Y per response

Site Duties Frequency / Times WD SAT SUN PH RQ Service Unit

Static Guards As Required Y per hour

Static Guards As Required Y per hour

Static Guards As Required Y per hour

Static Guards As required Y per hour

Patrols As Required Y per patrol

Patrol Escorts As Required Y per escort

AD HOC SERVICES - GUARDS 

OVER & ABOVE 

CONTRACTED SERVICES

TRANSPORT CENTRE

MODULE 1E

MUNICIPAL BUILDING

MODULE 1D

 









Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 2A POS daily unlocks  ALLIED SECURITY

Pukete Boat Ramp Pukete Road Access Road

Pukete Farm Park Pukete Road Access Gate

Raymond Park Raymond Street Public Toilets

St Andrews Cecil Street Public Toilets

Steele Park Grey Street Toilets

Swarbrick Park Massey Street Public Toilets

Tauhara Park Callum Brae Drive Public Toilets & Gates

 





Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 2B POS daily locks  ALLIED SECURITY

Lake Domain Rotoroa Drive
Security Gates, Toilets, 

Grounds Shed

Half an hour after sunset lock 3 steel gates (at entrance to children

playground, west of Lake Café, at exit onto Lake Domain Drive).

Check no vehicles are locked in.

Check closing signs are in place.

Marist Park Old Farm Road Car Park Gates
Monday to Thursday - Lock gates at 20:00.

Friday – Lock gates half an hour after sunset

Melville Park Bader Street Public Toilets
Lock gates 20:00  Monday, Tuesday & Thursday.

Lock gates half an hour after sunset remaining days.

Memorial Park Memorial Drive Public Toilets Lock gates half an hour after sunset

Minogue Park Moore Street
Public Toilets

See photo

26 October to 28 February – lock gates half an hour after sunset.  

1 March to 25 October – lock gates at 21:30.

Saturday, Sunday and Public Holidays check facility, see APP A - 

Module 2

Porritt Stadium Crosby Road
Public Toilets and pedestrian 

access site.

Lock gates half an hour after sunset. Two steel gates to male a

female toilets and pedestrian access gate in fence.

Pukete Boat Ramp Pukete Road Access Road

Lock gate at 21:00 during daylight saving. Lock at 18:30 outsi

daylight saving. Ensure vehicles vacate before locking. See Proje

Specification.

Check closing signs are in place.

Pukete Farm Park Pukete Road Access Gate
Lock gate half an hour after sunset. 

Check no vehicles are locked in.  

Raymond Park Raymond St Public Toilets

Lock doors half hour after sunset.

Saturday, Sunday and Public Holidays, check asset, see APP A - Modul

2

Resthills Park John Webb Drive

Public Toilets - Changing 

Rooms (not Resthills Sports 

Club building)

Lock half hour after sunset.  Two doors to male and female toilets.  

Saturday, Sunday and Public Holidays check asset, see APP A - Modu

2

St Andrews Park Cecil Street Public Toilets

Lock gates half hour after sunset.

Saturday, Sunday and Public Holidays check facility, See APP A

Module 2

Steele Park Grey Street Women's Toilets

Lock doors half hour after sunset.  Four doors.

Check asset, see APP A - Module 2

Lock external door to toilet for disabled at 23:00

Swarbrick Park Massey Street Public Toilets

Lock gates half an hour after sunset.

Saturday, Sunday and Public Holidays check asset, See APP A - Modu

2

Tauhara Park Public Toilets & Gates Lock gates half an hour after sunset.

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 2C POS holiday unlocks  ALLIED SECURITY

MODULE 2C

Property Name Street Access Asset Security Requirements

Ashurst Park Church Road Public Toilets
Note Saturday and Sunday only.  

Open doors before 07:00 .

Bankwood Park Belmont St Public Toilets & Gates Open gates at 07:00 .

Flagstaff Park Commodore Ave Public Toilets & Gates Open gates at 07:00 .

Fitzroy Park Waterford Rd Public Toilets
Note Saturday and Sunday only. 

Open gates at 07:00 .

Fraser Tech Park Avon Street Public Toilets From 1 March to 31 October check asset, see APP A - Module 2

Galloway Park Galloway Street Public Toilets Open at 07:00 

Gower Park (Sandleigh) Sandleigh Street Public Toilets Open gates at 07:00 .

Gower Park (Alison) Alison St Public Toilets Open gates at 07:00 .

Hamilton Park Cemetery Morrinsville Rd Gates

Open gates at 07:00 .

Turn the page of the "Book of Remembrance" to the current dat

during weekends and public holidays.

Hamilton East Cemetery Hungerford Crescent Gates Open at 07:00 

Jansen Park Morris Avenue Public Toilets & Gates Open gates at 07:00 .

Melville Park Bader Street Public Toilets Open gates at 07:00 .

Memorial Park Memorial Drive Public Toilets Open gates at 07:00 .

Minogue Park Moore Street Public Toilets & Gates Open gates at 07:00 

APPENDIX B

ADDITIONAL TO SCHEDULE 1 

(Exclude 25 & 26 December and 1 & 2 January) 

PARKS & OPEN SPACES - SATURDAY, SUNDAY AND 7 PUBLIC HOLIDAY UNLOCK REQUIREMENTS  (115 days p.a.)

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 2C POS holiday unlocks  ALLIED SECURITY

Porritt Stadium Crosby Road
Public Toilets and pedestrian 

access gate

Open at 07:00 .

Two steel gates to male and female toilets and pedestrian access 

gate.

Leave access road gate as found.

Resthills Park John Webb Drive

Public Toilets

Changing Rooms 

(not Resthills Sports Club)

Open at 07:00 .  Two doors to male and female toilets.

Leave gate in security fence on drive as found.

Te Rapa Gates Service Lane Gates Open gates at 07:00 .

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 2D POS holiday locks  ALLIED SECURITY

MODULE 2D

Property Name Street Access Asset Security Requirements

Ashurst Park Church Rd Public Toilets
Note Saturday & Sunday only - check facility, see APP A - Module 2

Lock public toilets half an hour after sunset

Bankwood Park Belmont St Public Toilets & Gates
Note Saturday & Sunday only - check facility, see APP A - Module 2

Lock public toilets half an hour after sunset

Fitzroy Park Waterford Road Public Toilets
Note Saturday & Sunday only - check facility, see APP A - Module 2

Lock public toilets half an hour after sunset

Fraser Tech Park Avon St Public Toilets
Note Saturday & Sunday only - check facility, see APP A - Module 2

Lock public toilets half an hour after sunset

Te Rapa Gates Service Lane Gates Lock half an hour after sunset

APPENDIX B

ADDITIONAL TO SCHEDULE 2

(Exclude 25 & 26 December and 1 & 2 January)

SCHEDULE 4 - POS SATURDAY, SUNDAY AND SEVEN PUBLIC HOLIDAY EVENING REQUIREMENTS - FACILITY LOCKS (115 days p.a.)

 



Contract 18146 - General Security Services - CONTRACT - Appendix B - Schedule of Services and ~ 12 Aug 2019MODULE 3 Enviromental  ALLIED SECURITY

MODULE 3A & B

WD = WEEKDAYS

SAT = SATURDAYS

SUN = SUNDAYS

PH = PUBLIC HOLIDAYS

RQ = REQUEST

Site Duties
Frequency / 

Times
WD SAT SUN PH RQ

Expected 

Duration
Unit

ANIMAL CARE CENTRE Stock Control
As Required 

(a/hours callout)
Y per service

ENVIROMENTAL SERVICES Noise Control 7 Days 24 Hours Y Y Y Y Y

Smokey Fires 7 Days 24 Hours Y per service

ENVIRONMENTAL - animal care; noise control & open air burning

APPENDIX B

fixed annual fee for 

approximately 6000 

investigations per annum (giv

or take 10%)
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Allied Security 

2. RESOURCES

Allied Security are experienced providers to Councils and large multi-site corporate clients 
throughout New Zealand and we are innovative in our solutions, reporting and 
transparency.  

Allied Security has an extensive track record providing similar contract services New Zealand 
wide including for the Palmerston North City Council, Dunedin City Council, Matamata-Piako 
District Council and Buller District Council. 

At Allied we have developed a customer service culture encompassing its people and 
services and our staff will always act with professionalism and be an ambassador for the 
Hamilton City Council. 

We recognize that our employees are often the first impression of both your organisation 
and ours. Every communication and interaction provide an opportunity to showcase our 
combined operational service excellence. 

As a local, national, and international business we have the resources to provide you with a 
comprehensive security solution, with a focus on continual service improvements within 
controlled financial parameters. 

In terms of resources, Allied Security’s local resources are significant; in terms of 
management, staffing, policies, infrastructure and equipment, we have existing capability to 
fulfil this contract. 

Management 

The advantage for Hamilton City Council is two of our most senior managers,  
who reside in Hamilton, were instrumental in setting up our 

contracts for all our current Councils clients as outlined above and will lead the service 
delivery if successful in this tender. 

 still take an active role in managing and overseeing these contracts, with 
the assistance of the locally based management teams. 

To the Hamilton City Council, this means you will have direct access to our senior contract 
management team, who are based at our head office at the Te Rapa Racecourse. 

A unique selling point of Allied Security is all our management are available to our clients 
24/7. During transition, you will be given direct phone numbers to our management and 
they will meet with you when you require, and within 90 minutes of any request. 

  is nominated as the contract manager and will be supported by  
 and the wider reaching Hamilton management team based in Te Rapa and they 

will lead the delivery service vision from the initial implementation phase and throughout 
the contract term. 

APPENDIX C - Offer & Value Add Items
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Allied Security 

However, this will be a team approach! All levels of our management team must deliver, 
lower level management and localized support delivery are in practice more important than 
the senior management function, we must deliver at the ground level first and foremost. 

Our team will liaise directly with HCC management, and we understand this contract is 
greater than any two individuals if success is the outcome. We envisage a team able to 
deliver all components of the contract without the daily oversight of the contract manager. 

At all stages, the team will disseminate all information from the HCC to our business, so the 
Allied managers and officers fully understand the requirements and systems Aaron and 
Chris implement. 

Our learnings from Dunedin City Council is there can be significant ad-hoc requirements and 
therefore we have committed significant managerial and staffing resources to deliver this 
contract. 
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Allied Security 

Our Hamilton Staffing 
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Allied Security 

Our Equipment 

Allied Security will supply all uniforms, and other equipment required for the role. 

Each patrol vehicle is equipped with the following: 
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Allied Security 

Uniforms will be discussed during transition as we can offer several choices that may reflect 
the sites image. All uniforms are maintained to the highest standards and are checked daily 
by our operational managers. 

All plant and equipment used will be provided by Allied and will be operated and 
maintained at Allied Security’s expense. This will include but not limited to Vehicles, 
uniforms, radios, cell phones and recording devices such as a camera where appropriate. 

All property or equipment provided by the Hamilton City Council including access cards, 
keys and security codes will signed in/out daily and used appropriately and with due care. 

Our Systems 
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Allied Security 

3. METHODOLOGY 
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Allied Security 

 

 

Mon Tues Wed Thurs Fri Sat Sun

1630 - 0030 Car 1 8 8 8 8 8 8 8

0030 - 0730 Car 1 7 7 7 7 7 7 7

1900 - 0700 Car 2 12 12 12 12 12 12 12

1900 - 0400/0500 Car 3 9 9 10 10 10 10 9

1800 - 0200 Car 4 8 8

0700 - 1700 - Day Car 10 10 10 10 10 10 10

Patrol 1 40

Patrol 2 35

Patrol 3 48

Patrol 4 36

Patrol 5 38

Patrol 6 29

Patrol 7 32

Patrol 8 - Noise Dedicated 14

Day Patrol 1 50

Day Patrol 2 20
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