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Notice of Meeting: 
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Wendy.Verschaeren@hcc.govt.nz 
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Terms of Reference: 
 To provide a forum for discussion on issues affecting our community. 
 Make recommendations to the Strategy and Policy Committee on community related matters.  
 Receive reports from Government agencies and social services organisations working in our 

communities about their priorities and work in Hamilton to ensure elected members are kept up 
to date on social and community issues and policies.   

 The Strategy and Policy Committee may ask this sub-committee to consider and report on specific 
social and community issues.   

 This sub-committee may recommend Council involvement and/or advocacy on social issues. 
 

Power to recommend: 
 The sub-committee must make recommendations to the Strategy and Policy Committee. 
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1 Apologies  
   

2 Confirmation of Agenda 
The Committee to confirm the agenda. 
 

3 Declaration of Interest 
Members are reminded of the need to be vigilant to stand aside from decision making when a 
conflict arises between their role as an elected representative and any private or other external 
interest they might have.  

 

4 Public Forum 
Not required.  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Chairperson's Report Author: Wendy  Verschaeren 

 

Status Open  
 

 

The Chair will give a verbal Report. 

Recommendation 

That the Report be received. 
 
 

1. Attachments 

2. There are no attachments for this report.  
 

 

council report 
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Community Forum 

Subcommittee Minutes 17 
February 2016 

Author: Brendan Stringer 

 

Status Open  
 

 

Recommendation 

That the Subcommittee confirm and adopt as a true and correct record the Minutes of the 
Community Forum Subcommittee Meeting of 17 February 2016. 
 
 

1. Attachments 

2. Attachment 1 - Community Forum Subcommittee Open Minutes - 17 February 2016  
 

 

council report 
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Community Forum Subcommittee 
 

OPEN MINUTES 
 
 

 
Minutes of a meeting of the Community Forum Subcommittee held in Committee Room 1, 
Municipal Building, Garden Place, Hamilton on Wednesday 17 February 2016 at 9:30AM. 
 
PRESENT 
  

Chairperson 
Deputy Chair 
Members 

Cr M Gallagher 
Cr P Yeung    
Cr K Green 
Cr L Tooman 

In Attendance Her Worship the Mayor Hardaker 
Cr G Chesterman 
 
Lance Vervoort – General Manager Community 
Sean Hickey – General Manager Strategy & Communications 
Deanne McManus-Emery – Community Development & Leisure Manager 
Andy Mannering – Social Development Manager 
Nick Chester – Social Development Policy Advisor 
Judy Small – Disability Advisor 
Jeff Neems – Communications Advisor 
 

 Mr Beat Huser – Principal Strategic Advisor, Waikato Regional Council 

Committee Advisor Mr B Stringer 

 
 

 1. Apologies  
 

Resolved: (Crs Gallagher/Green)   

That the apologies from Councillor Macpherson and Her Worship the Mayor (lateness) be received 
and accepted. 
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2. Confirmation of Agenda 
 

The Chairperson noted that the Subcommittee would enter a workshop during Item 10 (Social 
Wellbeing Indicator Report) to discuss a staff update on the Quality of Life Survey. 

 

Resolved: (Crs Gallagher/Yeung)   

The Committee to confirm the agenda, subject to Item 11 (Community Forum Subcommittee 
Action List) being taken after Item 6 (Community Forum Subcommittee Minutes 24 November 
2015). 

 
3. Declarations of Interest 

 
No members of the Committee declared a Conflict of Interest. 
 

4. Public Forum 
 

There was no Public Forum. 
 

5.  Chairperson's Report 

 An updated version of the Subcommittee’s Work Programme – 2016 was tabled, to which staff 
gave an overview.  It was agreed that staff would provide a progress report on significant 
community developments at the 4 May 2016 Subcommittee Meeting.  This would include a high-
level summary of the Enderley Project that was reported to the Subcommittee at its Meeting on 3 
June 2015. 
  

 Resolved: (Crs Gallagher/Yeung)   

That the Community Forum Subcommittee Work Programme - 2016 be received, subject to the 
noted addition in relation to a Community Developments Update. 

 
 

6.  Community Forum Subcommittee Minutes 24 November 2015 

 Resolved: (Crs Gallagher/Yeung)   

That the Subcommittee confirm and adopt as a true and correct record the Minutes of the 
Community Forum Subcommittee Meeting of 24 November 2015, subject to changing the 
reference to ‘Leaupepe Karalus’ under Item 9 in the Minutes to read ‘Leaupepe Elisapeta Karalus’. 

 

Item 11 was taken after Item 6 as resolved by the Subcommittee. 
 
 

11. Community Forum Subcommittee Action List 

 
The Community Development & Leisure Manager (‘the Community Manager’) provided updates, 
and responded to questions, on the following matters: 

 Fairfield Feasibility Study 
Community groups were working through the information provided by Council in relation to 
the Fairfield Hall, following the review undertaken on community facilities. 
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 Richmond Park 
A head tenant had been contracted for the site, and community access would still be available.   
While the action could be closed, staff would continue to monitor the use and access of the 
hall and greenspace, and report to the Subcommittee as and when required. 
 

 K’aute Pasifica Trust 
The action was completed – staff met with representatives of the Trust and provided further 
information in relation to their development proposals. 
 

 Partner Schools – Swimming Pools 
The General Manager Community (‘GM Community’) confirmed Hamilton Boys’ High School 
(‘HBHS’) was a partner school during the summer period.  HBHS had requested Council funding 
towards development of a community sports facility, though there were significant 
infrastructure and traffic issues involved.  Staff highlighted the proposal was not a high priority 
for Council at present; further information would be provided to Elected Members in due 
course. 
 
A swimming pool for the north-east suburbs was contemplated in Council’s 30-year 
Infrastructure Plan, which would be advanced through Annual Plan or 10-Year Plan meetings. 

 

 Resolved: (Crs Yeung/Tooman)   

That the Report be received, with the noted changes. 
 
 

7.  Disability Action Plan 

 The Community Manager, supported by the Disability Advisor, stated that staff had reviewed the 
recent updates to the National Disability Action Plan and how they aligned with Council’s Disability 
Action Plan (‘the Action Plan’) and Disability Policy.  Staff noted, and responded to questions, on 
the following points: 
 

 National Disability Strategy 
Professor Peggy Koopman-Boyden and Robbie Francis were Hamilton-based representatives 
appointed to the review of the national strategy.  Staff were asked to confirm whether 
Professor Koopman-Boyden and Mr Francis would be available to attend the Subcommittee’s 
August meeting to provide an update on the National Disability Strategy project. 
 

 Plan Review 
Staff would present their draft findings on the Action Plan to the Subcommittee at its next 
meeting, prior to the final recommendations being reported to the Strategy and Policy 
Committee in June 2016.  It was intended to align the Action Plan more closely with the 
national approach and Council’s Disability Policy.   
 

 Companion Card 
Further investigation was required on the feasibility of a discounted rate for support persons 
who accompanied disabled individuals to Council facilities. 

 

 Be.Accessible 
Staff were exploring the possibility of comprehensive assessments on disability access to 
Council properties through the organisation Be.Accessible.  Staff had investigated whether 
local organisations could undertake such audits, and concluded it would be best to utilise the 
expertise of a national organisation.  It was observed such assessments would have budgetary 
implications and involve a significant amount of work. 
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 Employment Opportunities 
The Mainstream Programme, established by central government, continued to facilitate 
employment opportunities for disabled individuals.  Staff would explore avenues to promote 
and increase awareness in the business community of the Programme in Hamilton. 
 

The Chairperson noted that he, together with the Deputy Chair and Disability Advisor, would meet 
with members of the disabled community and update the Subcommittee in due course.  

 

 Resolved: (Crs Gallagher/Green)   

That the report be received. 
 
 

8.  Ethnic Forum Report 

 The Community Manager and Social Development Policy Manager updated the Subcommittee on 
various actions undertaken by staff in response to the issues raised at the Subcommittee’s meeting 
in November 2015.  The following was noted in response to questions: 
 

 Interpretation Services 
Staff would further explore, with the District Health Board, the difficulties encountered in 
relation to access and availability of quality interpretation services in Hamilton; the 
Chairperson would also progress that matter. 
 

 Think Tank 
As part of a Waikato University’s School of Tourism programme, it was acknowledged wider 
forums on social sector issues were required.  It was envisaged a ‘think tank’ would be held in 
November 2016 to address issues encountered by migrant and refugee communities.  Staff 
would attend the event. 
 

 Education and Employment Opportunities 
A significant barrier for refugee and migrant communities to education and employment were 
perception issues; it was necessary to provide connections between funders and 
opportunities. 
 

 Waikato Refugees Forum 
Staff would provide an update on the Waikato Refugees Forum to the Subcommittee; 
particularly in relation to its funding. 
 

 Faith-based Groups 
There were some interactions between Council and faith-based ethnic groups; some of which 
were more autonomous than others. 
 

 Community Isolation 
An overview of the refugee induction programme was discussed, including the difficulties 
encountered by the refugee community: 

i. once the support from the Red Cross ceased; and 

ii. following placement by Housing New Zealand in the community. 
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 Resolved: (Crs Gallagher/Tooman)   

That the report be received. 
 
 

9.  Community Development Activity Report 

 The Community Manager, supported by the Social Development Policy Advisor, provided an 
update, and responded to questions, on the following matters: 
 

 Older Persons Plan 
The proposal to change the reporting on the Older Persons Plan, to be presented to Strategy 
and Policy Committee on an annual basis, was consistent with other Council plans and enabled 
staff to identify trends and achievements, more accurately.  The Chair of the Older Persons 
Advisory Panel had confirmed to staff she was comfortable with that approach. 
 
Immediate issues in relation to youth and older persons would continue to be reported to the 
Subcommittee as and when required through the Community Development Activity Report. 
 

 Single Year Grant 
Five new community members of the Single Year Grant Allocation Committee would be 
appointed under the GM Community’s delegation.  Councillor Yeung would continue his role 
on that committee. 
 
Minute note: It was noted that Councillor Gallagher would also remain Member of that 
Committee. 
 

 Accessible Properties Reporting 
The reporting required under the contract for the sale and purchase of the Council’s former 
pensioner housing portfolio would be presented to the Finance Committee.  Staff would 
explore the scope of such reports as to whether non-financial, socially significant information 
would be captured. 

 
The Chairperson advised the Subcommittee of his planned meetings with the Chair of the Strategy 
and Policy Committee to progress recommendations made by the Subcommittee. 
 
 
 

 Resolved: (Crs Yeung/Tooman)   

Recommendation to Strategy and Policy Committee 

That: 

a) the report be received;  

b) the Community Forum Subcommittee recommend to the Strategy and Policy Committee 
that the Older Person Plan is reported annually to the Strategy and Policy Committee to 
ensure consistency with reporting requirements of other Council Plans. 

 
  

Her Worship the Mayor arrived at the conclusion of Item 9 (11:07am) and did not take part in the 
voting. 

  
The Meeting adjourned from 11:08am to 11:20am 
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10.  Social Wellbeing Indicator Report 

 The Community Manager provided a brief overview of the report and noted that the purpose was 
to obtain further feedback from Elected Members on the Social Wellbeing Indicator Report. 

The Subcommittee agreed to receive and discuss the staff briefing in relation to the Quality of Life 
Survey by way of a workshop. 

 
 The Meeting moved into a Workshop Session from 11:25am to 12:15pm 
  

Her Worship the Mayor retired from the Meeting (11:58am) during the Workshop for Item 10. 
 

 At the conclusion of the Workshop, the Meeting reconvened and the Chairperson summarised the 
key actions addressed in the Workshop: 
 

 Staff to confirm that the surveys Council led or participated in were complementary and not 
duplicating information obtained (for example, where Regional Council and Hamilton City 
Council are undertaking the same or similar surveys). 

 Staff to complete benchmarking vis-à-vis Christchurch, Tauranga, Nelson, Palmerston North, 
New Plymouth and Rotorua on: 

a. what their respective views were on the Quality of Life Survey (‘QoL’); and  

b. how they respectively used the information obtained from the QoL.   

The Subcommittee requested that a short summary in relation to the above points was 
completed. 

 Staff to check and confirm that the deliverables under the Hamilton Plan were covered under a 
survey for which data was received by Council. 

 Staff to consider the best timing to undertake the Hamilton Residents Survey, and to confirm 
which source was used to provide the selected sample group for that survey. 

It was noted that the data from the 2016 version of the QoL was expected to be reported back to 
Council in November 2016. 

Social Wellbeing Indicator Report 

It was suggested that information should be captured about individuals: 

a. living outside Hamilton boundaries who commute into Hamilton for work; or  

b. who have moved from other parts of New Zealand to Hamilton because of affordability 
issues,   

to give Elected Members a more holistic understanding of how and why Hamilton was attractive as 
a destination. 
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 Resolved: (Crs Gallagher/Tooman)   

That:  

a) the report be received;  

b) the draft Social Wellbeing Indicator Report be amended to reflect Elected Members’ 
feedback prior to being reported to the Strategy and Policy Committee on 3 May 2016 for 
approval; and 

c) non-members of the Subcommittee be thanked for their attendance at the Workshop. 
 
 

The Meeting was declared Closed at 12:25pm 
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: HCC Context - Social 

Wellbeing/Poverty 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context 
Hamilton Plan 

Social Wellbeing Indicator Report 

Financial status There is budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of this report is to provide Community Forum Subcommittee members with some 

context prior to the presentations from Salvation Army and Poverty Action Waikato  

3. Executive Summary 

4. The issues identified in both reports are complex and provide a detailed examination on social 
issues in New Zealand.  The Salvation Army report is from a National perspective, whilst 
Poverty Action Waikato provides a local level perspective supplemented by statistics and 
experiences of local social service providers in Hamilton. 

5. Hamilton City Council is involved in many aspects of the work outlined.   

 The Community Development team provides information and support to build capacity 
in the community, of both individuals and groups throughout the city. 

 Council provides a democratic voice to older people and youth in the city, this is 
supported by the Older Persons and Youth Action Plans, which enable targeted 
approaches to better, respond to the needs of these groups. 

 Council distributes $1,260,000 in Community Grants to organisations that benefit the 
social, cultural, arts and environmental wellbeing of communities in Hamilton each year. 

 Data is collected and reported that provides impetus to Council to engage and lead 
strategic, targeted discussions with a range of key stakeholders on emerging social 
wellbeing issues for the city. 

 The People’s Project was established in partnership with Hamilton City Council in 2014 
and is delivering excellent outcomes in addressing issues for the city’s homeless 
population.   

 Council leads local level interagency teams that exist to specifically address safety, 
wellbeing and quality of life issues for local neighbourhoods and citizens. 

council report 
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6. It is recognised a large degree of the social issues explored in both reports are outside the 
direct control of Council, but should consider how leveraging council leadership can be utilised 
to address some of the social issues identified in the report. 

 

Recommendation from Management 

    That the report be received. 
 

7. Attachments 
8. There are no attachments for this report. 

9. Key Issues 
10. Background 

11. Hamilton is an ethnically diverse region, with more than 160 different ethnicities, and 24% of 
Hamiltonians were not born in New Zealand. In the 2013 Census, the largest proportion of 
Hamilton’s population (69.5%) identified themselves as New Zealand European. This is lower 
than for New Zealand as a whole (74%).  

12. Our Māori culture and heritage are unique.  In 2013, 21.3% of people who lived in Hamilton 
(28,605) identified themselves as Māori. Hamilton’s Māori population is predominantly young, 
with an average age of 22.4. 

13. Approximately 30,000 people in Hamilton identify with a culture or ethnicity that is not NZ 
European or Māori.  New migrants bring with them their own cultural traditions, customs, arts 
and music, enriching our culture and lifestyle. They also bring connections from their home 
countries that enhance Hamilton’s global relationships. 

14. Hamilton’s population is currently relatively young, with a median age of 32 compared to 36 
nationally. However, the number of older people in Hamilton will also rise dramatically. In 
2013 the percentage of Hamiltonians aged 65 years and older was 11.4%. By 2031, this 
percentage will increase to approximately 16%.  Many will be fit and active long past the 
current ‘retirement’ age of 65 years. We need to recognise the evolving nature of being ‘older’, 
and value the contribution of our older residents. 

15. One in four Hamiltonian’s has a disability, and this figure will increase with an ageing 
population. There is unrealised potential for people with disabilities to contribute socially and 
economically. Barriers that prevent this, such as attitudes and physical access, must be 
addressed. 

16. People are at the heart of a City. The well-being of all Hamiltonians is critical to creating a 
better future for Hamilton and New Zealand. Prioritising and constantly improving residents’ 
health, education and safety will support Councils goal for Hamilton  

17. Children and young people are a leading priority. As guardians, there is a responsibility to 
ensure that every child can reach his/her full potential. All children are entitled to the basic 
needs of love, shelter, food and safety, as well as education and skill development, to instill 
confidence and pride. Strong, healthy communities are required to achieve this. Council’s work 
emphasises that families, whanau and the wider community share these responsibilities. 

18. Hamilton’s diverse communities should be valued and celebrated to ensure Hamilton is 
recognised as a city of prosperity and opportunity, that is inclusive, tolerant and a safe city, 
that promotes equality that will continue to attract and retain people to the city.  
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19. Many Hamiltonians are doing well and should be celebrated; however, there are significant 
pockets of disadvantage in some parts of Hamilton, with the majority of deprivation 
concentrated in Enderley, Bader, Frankton and Crawshaw. These communities have higher 
concentrations of Māori and Pacific peoples. They are often characterised by a strong sense of 
family and cultural identity, but are more likely than other communities to have: 

 low levels of participation in early learning services 

 low educational achievement 

 high levels of unemployment 

 overcrowded, poor-quality housing 

 poor health, lower life expectancy and higher rates of preventable diseases. 

 

20. Community-led development features strongly in council work programmes, and is backed by 
international research that supports this approach to achieve better social, economic, cultural 
and environmental outcomes for Hamilton. 

21. Strategic alignment 

 Council provides these activities to support building a strong, resilient and connected 
community, which contributes to the achievement of all of our Hamilton Plan priorities. 

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Salvation Army Social Statistics Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Social Wellbeing Indicator Report 

Financial status There is not  budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of the report is to provide an overview of the work undertaken by the Social 

Policy and Parliamentary Unit (SPPU) of the Salvation Army. The social statistics will be of 
particular interest in the development of the Social Wellbeing Indicator Report.  

3. Executive Summary 

4. The Social Policy and Parliamentary Unit of the Salvation Army produce a range of social policy 
and statistical information appropriate to New Zealand. This information provides an up to 
date picture of social issues in New Zealand. Some of the research is more localised, providing  
better regional context of the issues faced locally. 

5. The report will be presented by Alan Johnson, Salvation Army Social Policy Analyst 
 

Recommendation from Management 

    That the report be received 
 

6. Attachments 
7. There are no attachments for this report. 

8. Key Issues 
9. Background 

 The Social Policy and Parliamentary Unit (SPPU) of the Salvation Army produce a range 
of documents canvassing social statistics and policy in New Zealand.  

 The flagship document is the annual State of the Nation Report. The most recent 
iteration was released on 17 February 2016.  

council report 
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 The State of the Nation report tracks New Zealand’s progress in five key areas: Our 
Children, Crime and Punishment, Work and Incomes, Social Hazards and Housing.  

 The 2016 Report is the ninth annual version the Salvation Army has produced.  

 The SPPU also produce a number of other reports. In 2015, “Mixed Fortunes” examined 
the social outcomes of those living in regional areas compared to larger metropolitan 
areas.  

 The work of the SPPU provides context and relevancy for collecting and monitoring 
social statistics, which is of interest to council through the Social Wellbeing Indicator 
Report.  
 

10. Strategic alignment 

 The work of the SPPU will support and inform the development of the Social Wellbeing 
Indicator Report through indicators and context for why these indicators matter. 

 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Poverty Action Waikato 

Windows on Poverty Report 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Social Wellbeing Indicator Report 

Financial status There is not budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of this report is to present Poverty Action Waikato’s ‘Windows on Waikato 

Poverty” Report for 2015/16.  

3. Executive Summary 
4. The 2015/16 Window on Waikato Poverty report has been developed by Poverty Action 

Waikato with support from Hamilton City Council and will focus on the five key themes: 
Barriers and Conditions, The Neglectful State, Debt and the Dominance of Market Structure, 
Community Serving Community and Common Good Culture.  

5. The findings of the report may also provide some guidance on Council’s role in addressing 
these issues.  

6. The “Windows on Poverty” report will be presented by Dr Rose Black and Dr Anna Casey- Cox. 
 

 

Recommendation from Management 

    That the report be received. 
 

7. Attachments 

8. Attachment 1 - Poverty Action Waikato - Window on Waikato Poverty - Issue 6 Executive 
Summary Neglect and Nurture  

9. Key Issues 

council report 
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10. Background 
11. Poverty Action Waikato is a regional advocacy and research project that aims to research and 

advocate for action to meet both immediate social needs to bring about necessary structural 
change.  

12. Over the past 5 years, Poverty Action Waikato (PAW) has produced six reports detailing 
different aspects of poverty and inequality experienced in the Waikato community.  

13. The 2015/16 Window on Waikato Poverty, report is organised into the following identified 
themes: 

 Barriers and conditions: This theme provides stories that highlight the local reality of 
people in need who struggle to navigate the increasing conditions of state welfare 
services.  

 The neglectful State: This theme identifies ways in which the state welfare services and 
contracted services do not always meet the needs of the most vulnerable are 
highlighted.  

 Debt and the dominance of market structures: This theme addresses the challenges 
that vulnerable people face in a market based society.  

 Community serving community: This theme identifies the way in which the community 
of Hamilton is responds to increased poverty. 

 Common good culture: This theme identifies the ways in which society needs to develop 
to ensure that all people are able to live interconnected to reach their potential. 
 

 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Disability Policy Review Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Disability Policy 

Financial status There is budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of this report is to present the draft review of the Disability Policy and the 

Disability Action Plan 2016/17. 

3. Executive Summary 
4. The Disability Policy and the Disability Action Plan has been reviewed to reflect the national 

approach whilst retaining the key principles of: Culture and Communication, Participation and 
Inclusion, Removing Barriers and Increasing Access.  

5. The Disability Policy will continue to be supported by the Disability Action Plan to ensure the 
policy is implemented effectively.  

6. The delivery of the Disability Action plan will continue to be supported by council staff and 
overseen by representatives from the disability community.   

 

Recommendations from Management – Recommendation to Strategy 
and Policy Committee 

a) That the report be received; and 

b) That the reviewed draft Disability Policy and reviewed Disability Action Plan 2016/17 is 
recommended to the 2 June 2016 Strategy and Policy Committee for approval. 
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7. Attachments 
8. Attachment 1 - Draft Disability Policy - 2016 Review  
9. Attachment 2 - Disability Policy 2016 Review with track changes 
10. Attachment 3 - Disability Policy - DRAFT Action plan for 2016-2017   

11. Key Issues 
12. Background 

13. At the 17 February 2016 Community Forum Subcommittee, staff presented a report on the 
National Disability Action Plan and the United Nations Convention on the Rights of Persons 
with Disabilities. The Community Forum Subcommittee agreed that staff review the Council 
Disability Policy and Action Plan to ensure both the policy and action plan align with the 
approach of the National Disability Action Plan.  

14. The 2013 Disability Survey conducted by Statistics New Zealand reveals that 24% of the New 
Zealand population (1.1 million) and 26% of the Māori population (176,000 people) are living 
with a disability. 

15. Council adopted the Disability Policy in November 2012 and is supported by the Disability 
Action Plan. 

16. The HCC Policy has not been reviewed since 2012; and aspects of the policy have now been 
successfully embedded within council core business. The national policy environment has 
changed since 2012, which has sparked the changes to the National Disability Action Plan. 

17. The National Disability Action Plan was updated in 2014, with further refinement made in 
September 2015. The Plan focuses on the top priorities identified by disabled people that 
include: increase employment and economic opportunities, ensure personal safety, transform 
the disability support system, and promote access in the community. These priorities require a 
greater focus on working together with disabled peoples and organisations, to improve 
communication and increase the public’s understanding of the plan.  

18. The HCC Disability Policy and Action Plan have been reviewed to reflect these changes, whilst 
retaining the key principles of: Culture and Communication, Participation and Inclusion, 
Removing Barriers and Increasing Access.  

19. The HCC Policy will provide high level guidance for the organisation and continue to be 
supported by an annual Action Plan to ensure the policy is implemented effectively and 
resources are targeted according to current priorities. Additional information and background 
will also be provided online with the policy to provide greater context.   

20. Consultation 
21. Key stakeholders in the disability community have been notified of the policy review and have 

provided feedback on the proposed changes. Councils Access Advisory Group has also provided 
feedback on the Action Plan.  

22. Implementation 
23. The Policy will be implemented through a revised Disability Action Plan that will be reviewed 

annually to ensure it remains relevant.  

24. A cross Council accessibility group that also includes representatives from the disability 
community will continue to meet bi-monthly to support the implementation of the Disability 
Action Plan. 
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25. Risk 
26. Nil 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Community Development 

Activity Report 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Hamilton Plan 

Financial status There is no budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of the report is to update the Subcommittee on current community trends and 

activity as identified through the work of the HCC Community Development and Leisure Unit. 

3. Executive Summary 

4. Community Advisors have facilitated 12 Community Network and 6 interagency meetings 
across the city since January 2016. 

5. The meetings provided attendees the opportunity to network and share relevant information. 
The local level interagency teams exist to specifically address safety, wellbeing and quality of 
life issues for local neighborhoods and citizens. 

6. Key themes and concerns highlighted by participants include: 

 Concerns from organisations around the increased requests for emergency 
accommodation and food assistance. 

 Increased conversations regarding the mental health needs within the community. 
 

 

Recommendation from Management     

That the report be received;  

 
 

7. Attachments 

8. Attachment 1 - Hamilton City Health Profile (DHB) - April 2015. 
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9. Key Issues 
10. Hamilton City Health Profile 2015 

11. The Waikato District Health Board has released a 2015 Health Profile.  The Health Profile 
presents a range of statistics gathered from Hospital admissions and the 2013 Census. 

12. Inside Waikato 

13. Statistics NZ released in March 2016 an Inside Waikato Infographic.  This was the fourth 
release in the series that includes Auckland, Wellington and Christchurch.  

14. The Inside Waikato infographic uses information from a range of Statistics NZ data sources to 
look at the region’s population, social support networks, housing, income, and labour market. 

15. Neighbours Day Aotearoa 2016 

16. Neighbours Day Aotearoa is a collaborative campaign organised and supported by Lifewise, 
Inspiring Communities, The Mental Health Foundation, Neighbourhood Support NZ, 
Christchurch Methodist Mission and Public Libraries of NZ. Thousands of neighbours, 
organisations, local government and local businesses have been involved, bringing neighbours 
together over the last weekend in March each year. 

17. Initially launched by Lifewise in Auckland in 2009, Neighbours Day Aotearoa became a 
nationwide initiative and campaign in 2011. 

18. Neighbours Day continues to be a catalyst for thousands of Kiwis to connect with their 
neighbours and turn their streets into neighbourhoods, ata whainga te pa harakeke. 
Atawhaingia te pa harakeke – this whakatauki or proverb speaks to the essence of what 
Neighbours Day is looking to achieve, nurture familial bonds in the solidarity and unity of 
community. Atawhaingia is to nurture, protect, cultivate and love. The Pa Harakeke is the 
Harakeke (flax) grove of the village, used as a metaphor for an intertwined community. 

19. There were 60 unique events across Hamilton, that  registered online to support the 
celebrations this year. 
 

20. Enderley Housing Project 

21. Council requested an update on the Enderley Housing Project being developed by Te Runanga 
o Kirikiriroa. 

22. Ngaa Rau Taatangi Board of Directors have announced that Gibson Construction Ltd has been 
confirmed to undertake the completion of existing homes, the contract will be signed off by 
Gibson Construction and work will commence immediately. Gibson Construction has 
committed to completing all five units and closing in (weather/water tight) the sixth unit by 
end of June. 

23. The Civil works being undertaken by Civil Construction Ltd, including storm water, drainage 
and foot paths are currently 75% completed. 

24. The show home will be finished first, a special opening will be held where we will profile the 
project with positive publicity.  Once this date is known information will be distributed 
accordingly. 

25. Stage one of the project includes a further 20 homes.  Ngaa Rau Taatangi intends to carry out a 
further tender process for this work to ensure no further delays occur and continuity of the 
build is maintained. 

 

 

http://www.stats.govt.nz/browse_for_stats/snapshots-of-nz/infographics/inside-waikato.aspx
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26. Enderley Community Centre 

27. Enderley Community Centre was damaged in an arson attack at the beginning of March.  The 
South end of the building remains closed while repair work is undertaken.  This is anticipated 
to take a few months.   

28. Waikato Digital Youth have relocated from the South end to the mezzanine floor at the North 
end of the facility.  The gym, courts area and dining room are again being utilized by the 
community.  

29. The local community has responded with a series of hui in partnership with Council to both 
address concerns over vandalism and investigate potential positive activity that could occur at 
the Centre.  
 

30. Waikato Refugee Forum 

31. At the 17 February 2016 Subcommittee meeting staff were asked to update elected members 
on the Waikato Refugee Forum.   

32. The Waikato Refugee Forum is still very active within Hamilton City.  The communities include: 
Somali, Congolese, Afar, Colombian, Afghan, and Burmese. 

33. The current president is Mohammad Khalif with Christian Damba as Vice President. 

34. The Waikato Refugee Forum supports refugee groups in the region. Alongside Red Cross they 
help welcome new refugees arriving into Hamilton City.  

35. The Waikato Refugee Forum looks at the wellbeing of refugee communities by providing 
networking opportunities, facilitating and advocating for the needs of its members and raising 
issues and concerns to the national forum and the National Refugee Resettlement Group. 

 

36. DHB Interpretation Services 

37. At the 17 February 2016 Subcommittee meeting staff were directed to liaise with DHB 
representatives in terms of difficulties encountered by migrant and refugee communities in 
relation to access and availability of quality interpretation services. 

38. Staff have been working with Decypher who met with Martin Gallagher, Crystal Beavis (both 
DHB Board members) and senior staff of the WDHB re interpreting issues. 

39. Midlands Health interpreting funds have run out so interpreters are not available at Midland’s 
clinics until the start of a new contract on 1 July 2016. 

40. Refugee families are now accessing Tui Medical Centres and using Language Line.   

41. This issue was raised via the Community Health Network who are escalating it within the 
WDHB. 

42. Encouraged relevant organisations to provide feedback on the Draft WDHB Strategy 
particularly around refugees and access to services. 

 

43. Older Person’s Advisory Panel 

44. The Older Person’s Advisory Panel wanted to enhance the interaction between themselves and 
the wider older person community in Hamilton.  A plan of action was to host a forum where 
individuals and agencies could come to hear what the Panel has been discussing and provide 
feedback to the Panel around issues currently affecting other older people. 

45. The forum was held on 4 April 2016 with 65 people attending. 
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46. Information received from the Forum was discussed as an agenda item at the subsequent 
Older Person’s Advisory Panel meeting on 15 April 2016.  Recommendations from the Panel 
will be reported to Council as per agreed process. 

47. Single Year Community Grant 

48. The Community Assistance Funding Policy was adopted by the Strategy and Policy Committee 
on 8 April 2015.  

49. In accordance with the Policy, $868,000 was allocated per annum through the Multi-Year 
Community Grant to 27 Community organisations for the funding years of 2015/16, 2016/17 
and 2017/18. 

50. Therefore there is $292,000 to be allocated via the Single-Year Community Grant for the 
funding years of 2015/16, 2016/17 and 2017/18. 

51. The Single-Year Community Grant was open to receive applications between 1 March and 31 
March 2016 for the 2015/16 funding year. 152 applications were received with a total funding 
request of $703,583.17. 

52. Decisions will be made and communicated within 6 weeks of the grant closing. 

 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  

 

http://www.hamilton.govt.nz/our-council/policies-bylaws/policies/Documents/Council%20Policy%20-%20Community%20Assistance%20Policy%20(April%202014).pdf
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Community Forum 

Subcommittee Action List - 4 
May 2016 

Author: Wendy  Verschaeren 

 

Status Open  
 

 

Recommendation 

That the Report be received. 
 
 

1. Attachments 

2. Attachment 1 - Community Forum Subcommittee Action List - 4 May 2016  
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Summary Discussion Author: Deanne McManus-Emery 

 

Status Open  
 

 

The purpose of this report is to prompt a verbal summary discussion of the issues raised and resolve 
any recommendations that need to be advanced to either management or the Strategy and Policy 
Committee. 

Recommendation 

That the Report be received. 
 
 

 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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