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Terms of Reference: 
 To provide a forum for discussion on issues affecting our community. 
 Make recommendations to the Strategy and Policy Committee on community related matters.  
 Receive reports from Government agencies and social services organisations working in our 

communities about their priorities and work in Hamilton to ensure elected members are kept up 
to date on social and community issues and policies.   

 The Strategy and Policy Committee may ask this sub-committee to consider and report on specific 
social and community issues.   

 This sub-committee may recommend Council involvement and/or advocacy on social issues. 
 

Power to recommend: 
 The sub-committee must make recommendations to the Strategy and Policy Committee. 
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1 Apologies  
   

2 Confirmation of Agenda 
The Committee to confirm the agenda. 
 

3 Declaration of Interest 
Members are reminded of the need to be vigilant to stand aside from decision making when a 
conflict arises between their role as an elected representative and any private or other external 
interest they might have.  

 

4 Public Forum 
No Public Forum required. 
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Community Forum 

Subcommittee Minutes 4 May 
2016 

Author: Brendan Stringer 

 

Status Open  
 

 

Recommendation 

That the Subcommittee confirm and adopt as a true and correct record the Minutes of the 
Community Forum Subcommittee Meeting of 4 May 2016. 
 
 

1. Attachments 

2. Attachment 1 - Community Forum Subcommittee - Open Minutes - 4 May 2016  
 

 

council report 
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Community Forum Subcommittee 
 

OPEN MINUTES 
 
 

 
Minutes of a meeting of the Community Forum Subcommittee held in the Anglican Conference 
Room, Te Ara Hou, 100 Morrinsville Road, Hillcrest, Hamilton on Wednesday 4 May 2016 at 
9:30am. 
 
PRESENT 
  

Chairperson 
Members 
 
 
In Attendance 
 
 
 
 
 
 
Committee Advisor 

Cr M Gallagher 
Cr K Green 
Cr L Tooman 
 
Lance Vervoort – General Manager Community 
Deanne McManus-Emery – Community Development and Leisure Manager 
Andy Mannering – Social Development Manager 
Nick Chester Social development Policy Advisor 
Judy Small – Disability Advisor 
 
 
Mrs W Verschaeren (Democratic Process Coordinator) 

 
 

 1. Apologies 
 
 Resolved:  (Crs Gallagher/Green)     

 
That the apologies from Councillors Yeung, Macpherson, Chesterman and Her Worship the Mayor 
be received and accepted. 

 
2. Confirmation of Agenda 
 

Resolved: Gallagher/Tooman 

That the Subcommittee confirm the Agenda. 

 
3. Declarations of Interest 

 
No members of the Committee declared a Conflict of Interest. 
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4. Chairperson's Report 

The Chair stated that the presentations that would be given today would be fed through to the 
Strategy and Policy Committee. 
 

 Resolved: (Crs Tooman/Green)   

That the Report be received. 
 

5. Community Forum Subcommittee Minutes 17 February 2016 

 Resolved: (Crs Gallagher/Tooman)   

That the Subcommittee confirm and adopt as a true and correct record the Minutes of the 
Community Forum Subcommittee Meeting of 17 February 2016. 

 

6. HCC Context - Social Wellbeing/Poverty 

This Item was presented by Andy Mannering, Social Development Manager. The following was 
highlighted: 
 

 Today’s presentations would demonstrate the impact social wellbeing and poverty had on 
Hamilton. 

 It was appropriate to emphasise that Council is not only involved with increasing the 
economic health of the city, but also with its social health.  

 The Report contains data about the demographics of the city. This was important to  gain 
awareness of the diversity and the potential intrinsic vulnerability of its population. It 
would help with formulating responses to issues that might arise from these topics. 

 Council gave out 1.26 million dollars annually to community organisations. The bulk of this 
money was committed to 29 organisations in multi-year grants. However, $292,000 was 
allocated as single-year grants to various organisations. The aim was to fund as many 
organisations as possible; at the Meeting of 3 May 2016, the Allocation Committee 
decided that 94 organisations would receive a single-year grant.  

 

  

Resolved: (Crs Gallagher/Green)   

 That the Report be received. 
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7. Salvation Army Social Statistics 

This Item was presented by Alan Johnson, Social Policy Analyst for the Salvation Army. The 
following was noted: 

 One of the key purposes of the Salvation Army in New Zealand was to eradicate poverty. 

 They set up a social policy to advocate about poverty to Local Government Authorities. 
This resulted, eight years ago, in a social progress report: “State of the Nation”, published 
every year in February; this Report was based on 23 indicators across five policy areas. 

 In August 2015, Salvation Army, published a document: “Mixed Fortunes”. Reflecting on 
the changes in our society over the last 25 years; it demonstrated that some areas in the 
country performed better than others and that the Government lacked a growth model 
that was all inclusive. What was necessary was the creation of a growth model that 
distributed growth opportunities more equally over the entire country. 

 The “Mixed Fortunes” Report, demonstrated that in Waikato some areas performed really 
well, but some towns were bypassed: these included Ngaruawahia, Tokoroa and Paeroa. 

 When compared to other countries, in term of social progress, New Zealand appeared on 
the fifth place on the list; however, the same list also showed that New Zealand’s Gross 
Domestic Product (GDP) was a lot lower than that of the other western countries. This 
demonstrated that money was not the only indicator of social progress and that New 
Zealand was a good place to live in. 

 The distribution of wealth in New Zealand however, was very uneven, as 1% of the 
population owned 16% of the wealth and 50% owned less than 5% of the wealth. 

 A large proportion of the wealth in our country was based on the appreciation of the 
house prices. The concern was that fewer people owned houses, which in turn also meant 
that fewer people owned the majority of the wealth. 

 To progress into the future, it would be crucial to determine which factors were actually 
important. The information used to establish this needed to be reliable and credible; it 
therefore had to come from a trusted source and present a believable picture. The 
information also needed to be regular, critical, relevant and comprehensible for a targeted 
audience. 

 Though the information gathering we would gain insights and from these insights we could 
develop policy and the main aim of policy was to offer leadership and gain the wisdom to 
progress into the future.  

 

 Resolved: (Crs Gallagher/Tooman)   

    That the report be received 
 

The Meeting adjourned from 11.30am to 11.45am 
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8. Poverty Action Waikato Windows on Poverty Report 

This Item was presented by Dr Anna Cox and Dr Rose Black of Poverty Action Waikato (PAW). The 
following was noted: 

 The presenters acknowledged Te Ara Hou Village and also Trust Waikato for the initial 
three years of funding which allowed the work and research undertaken by PAW. 

 Over the last five years, PAW produced several reports which provided an insight into 
poverty issues in the Waikato. 

 A new report would be available at the end of May 2016. 

 A New Poverty Action Working Group had been established recently to continue the work 
of PAW in the future. 

 The PAW’s research provided a window into poverty in the Waikato.  The methodology 
existed in talking to some people and groups, recording their stories and looking for 
common themes and concerns shared with different organisations. 

 The concerns related to: 

1. The increasing barriers and conditions that people encountered when they were 
faced with a need; 

2. The neglectful state which saw poverty as an individual failing; and 

3. Debt and the dominance of market structures. 

 Positive aspects of the research included the experience common good culture based on 
relationship and solidarity with the most vulnerable and between services. It 
demonstrated that organisations tried to prevent conditions getting worse by: 

1. Food provision; 

2. Creating opportunities for nurturing and belonging; 

3. Looking out for children and young people in the community; and 

4. Providing consistency in the services available to the people with inclusion of 
advocacy. 

 Cr Green left the Meeting at 12.20pm during the above Item. 

 
The Meeting lapsed due to lack of quorum; a workshop session occurred instead. 
It was noted that the remaining reports would be received at the next Meeting. 

 
 It was also highlighted that: 

 

 The Commerce Commission had done a lot of research about the problem of retail trucks 
that toured parts of the city where there was more poverty.  The research showed that  
frequently they did not comply with the Fair Trading Act; they offered credit purchases  
and often charged exorbitant prices. It would be necessary in the future to also monitor 
these trucks on a local level as they targeted the most vulnerable people in the 
community. 

 People often isolated themselves in the community by building fences around their houses 
which prevented them from knowing their neighbourhood. Creating local events and 
opportunities for socialising would help in breaking down those barriers. 

 Common green spaces in the community also helped with creating the necessary 
interconnectedness. Hamilton City Council (HCC) gazetted the  green spaces that fell under 
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the Reserves Act;  there was an Open Space Policy which stated that, although the city was 
growing, there would not be less green space held by HCC. 

 

It was noted that the following would progress to next meeting: 

a) The report; and  

b) Each of the recommendations made by the presenters after their executive summary on 
p.24-25 of the Agenda; staff were requested to provide actions undertaken by HCC  in 
those areas. 

 
 

9. Disability Policy Review 

This Item was presented by Judy Small, Disability Advisor. The following was highlighted: 
 

  The Report included a Draft Disability Policy Review for 2016 with inclusion of an Action    
  Plan for 2016-2017. 

 The Report was endorsed by the Working Group and would progress to the Strategy and 
Policy Committee Meeting of 7 June 2016. 

 
 

10. Community Development Activity Report 

This Item was presented by Deanne McManus-Emery, Community Development and Leisure 
Manager. The following was noted: 
 

 At the last Meeting, the Subcommittee requested to receive an update regarding the 
Enderley Housing Project and the Waikato Refugee Forum;  these points were currently 
included in the Report. 

 Successful applicants for the community grants would receive their letter in the next 10 
days. 

 It was requested that all Elected Members receive a hard copy of Attachment 1 – Hamilton 
City Health Profile (District Health Board ) – April 2015.  

 The Report would progress to the next Meeting of the Subcommittee. 
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11. Community Forum Subcommittee Action List - 4 May 2016 

The following was noted regarding: 

 Actions 7, 8 and 9 were in progress and care was taken not to duplicate information. 

 Action 10: confirmation had been received that the Hamilton Residents Survey would be 
held in October 2016. 

 Actions 19 and 20 had been included in the Community Development Activity Report. 

 Action 24: Professor Koopman-Boyden and Mrs Francis had confirmed that they would be 
attending the Subcommittee Meeting in August 2016. 

 Action 26: The Chair stated that, before the Strategy and Policy Committee of 7 June 2016,  
he would liaise with the Disability Advisor, to ensure that all areas of concern were 
addressed. 

 
 

12. Summary Discussion 

 During the Summary Discussion the following was highlighted: 

 To help strengthen the connectedness of the different areas in the city, a nationwide 
annual initiative ‘Neighbours Day” took place during a weekend  in March and this was 
strongly supported by HCC. It was not only beneficial to create a feel good environment, 
but also from a civil defence response, as in times of crisis it was important to be able to 
rely on neighbours. 

 There were a few funding streams available for organisations that helped support people 
to break out of isolation and socialise. 

 Volunteers played an important part in strengthening the community. 

 The Chair thanked Te Ara Hou and Anglican Action on behalf of the Elected Members for 
the warm welcome; he also thanked the presenters for the excellent presentations that 
would allow HCC to take the necessary steps in the right direction.  

 Especially partnerships with agencies and organisations would allow Council to make the 
right decisions.    
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: New Zealand Disability 

Strategy Review 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Disability Policy and Disability Action Plan 

Financial status 
There is no budget allocated  

Amount $Nil 

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. To update council on the ongoing review of the New Zealand Disability Strategy 2001.  

3. Executive Summary 

4. The New Zealand Disability Strategy was adopted in 2001 to guide best practice in improving 
the lives for people with disabilities and their families 

5. The strategy is currently been reviewed in 2016. 

6. Professor Peggy Koopman-Boyden, a member of the Reference Group that is guiding the 
review will provide an update on the review.  
 

7. Recommendation from Management 

 That the report be received. 

8. Attachments 
9. There are no attachments for this report. 

10. Key Issues 

11. Background 

12. The 2013 Disability Survey conducted by Statistics New Zealand reveals that 24% of the New 
Zealand population (1.1 million) and 26% of the Maori population (176,000 people) are living 
with a disability. 

13. The New Zealand Disability strategy 2001 is the guiding document to improve the lives of 
disabled New Zealanders and their families.  

council report 
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 14. Strategy Review 

15. Throughout 2016, the strategy is being reviewed to ensure it remains relevant and achieving its 
aims.  

16. In March 2016, a National Reference Group was established to guide the process to review the 
national Disability Strategy.  

17. Professor Peggy Koopman-Boyden, chair of Hamilton’s Older Persons Advisory Panel was 
selected as a member of the Reference Group.  

18. A number of open workshops were held with stakeholders in May 2016, which council staff 
and a member of the Youth Council Advisory Panel attended.  

19. A draft disability strategy has been released, and is currently been consulted on during August 
2016.  

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Poverty Action Waikato, 

Windows on Poverty Follow-
up 

Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Social Wellbeing Indicator Report 

Financial status There is not budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. To provide a summary of recommendations that Council can give effect to from the 

recommendations identified in Poverty Action Waikato’s presentation at the 4 May 2016 
Community Forum Subcommittee. 

3. Executive Summary 
4. There are four areas within the control of Council that are highlighted in the report.  Alcohol 

and Gambling outlets, Mobile Retail Trucks and Contestable funding to Community Houses.   

5. Existing Council policies and bylaws govern these matters.  Should Council wish to change 
these policies, then direction would be required to undertake a relevant policy review. 

6. Recommendation from Management 

 That the report be received. 

7. Attachments 

8. Attachment 1 - Poverty Action Waikato Window on Waikato Poverty Issue 6 - Neglect and 
Nurture   

9. Key Issues 
10. Background 
11. Poverty Action Waikato presented the findings of their latest Window on Waikato Poverty 

Report to the 4 May 2016 Community Forum Subcommittee.  

12. The Chair of the Community Forum Subcommittee requested a follow up report be presented 
by staff addressing the recommendations of Poverty Action Waikato. 

council report 

http://www.hamilton.govt.nz/AgendasAndMinutes/2016-0205%20Neglect%20and%20Nurture%20-%20Community%20Forum%20Presentation%20Item%208.pdf
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 13. Recommendations of Poverty Action Waikato 

14. The following recommendations are within the attached report.  They have been divided into 
three categories, those directed at Council, or within the potential control of Council, 
recommendations that Council could have some influence and those directed to other 
agencies or the wider community. 

15. Recommendations that are within control of Hamilton City Council 

 Limit the number of alcohol and gambling outlets in Hamilton.  

 Lobby for Hamilton City Council to introduce a by-law to ban mobile retail trucks. 

 Lobby Hamilton City Council to invest in community houses and centres as places of 
connection and support.  Eliminate contestable funding.  Reinstate a solid and generous 
funding base for each community house and centre.     

16. Recommendations that have a limited influence from Hamilton City Council 

 Work with the Regional Council to ensure that public transport is affordable, or free, for 
people with limited resources.      

 Support access to budgeting services and debt elimination and reduction services.   

 Support consistent and ongoing local (suburb level) community events so that 
relationships can be restored and developed within local communities.   

 Support and endorse a local social housing plan.  

 Lobby for a local warrant of fitness (WOF) for all houses or dwelling that people live in 
throughout Hamilton.  

 Support initiatives to retrofit all rental accommodation in Hamilton so that it meets a 
WOF standard.    

17. Recommendations that are directed at  the wider community 

 Support advocacy services for people with limited resources so that they are able to 
navigate State welfare services and access all the income and service benefits they 
require.     

 Work with the New Zealand Transport Agency to ensure that licensing programmes are 
accessible and available to all people (including young people) with limited resources 
living in Hamilton.   

 Facilitate forum with Work and Income to discuss experiences and provide evaluative 
feedback regarding structural reforms. 

 Lead opportunities between central /local government, health, and social service sectors 
enhance collaborative work with our most vulnerable people.  

 Facilitate regular forums where the sectors can come together (at grassroots level) to 
discuss policy, care and nurture issues.  

 Reform foster care. 

 Ensure achievable contractual outcomes for the most vulnerable. 

 Provide opportunities for participation for people with criminal records. 

 Provide support, care and housing for people with mental health and addiction 
problems. 

 Develop a Pasifika Peoples Resource Centre in Hamilton to support people migrating 
from the Pacific Islands to make their way in Aotearoa New Zealand.   



 

Community Forum Subcommittee Agenda 2 August 2016- OPEN Page 16 of 170 

It
e
m

 7
  Extend support for people with refugee backgrounds to enable more time to strengthen 

community connections.  

 Ensure affordable rental accommodation is available.           

 Provide emergency accommodation facilities.   

 Reclaim the social justice values and imperatives of the social service sector. 

 Work to restore Mana and well-being.  

 Build an inclusive common good culture.  

 
18. Relevant Council Policy 
19. The following Council policies and bylaws give effect to the recommendations within the 

control of Hamilton City Council.  

20. Gambling Venues 
21. Class 4 Gaming Venues Policy was adopted by Council on 28 April 2016, to be reviewed March 

2019, with the purpose to control the growth of Class 4 gambling venues and minimize the 
harm caused by Class 4 gambling.  

22. This policy regulates the location and number of Class 4 gaming venues within the city. 

23. Alcohol Venues 
24. Provisional Local Alcohol Policy was notified on 27 January 2016, and is currently in the appeals 

process.  The Policy sets a clear framework for the District Licensing Committee when making 
decisions on license applications in Hamilton City and to provide a guide to those applying for a 
license in the city.  

25. The objective of this provisional Policy is to balance the reasonable need regarding the sale 
and supply of alcohol in Hamilton City, while minimising the harm caused by excessive or 
inappropriate consumption of alcohol.  

26. Hamilton Alcohol Control Bylaw 2015 is also still valid. 

27. Mobile Retail Trucks 
28. Public Places Policy and Public Places Bylaw were adopted by Council in February 2016 to be 

reviewed February 2021. These provide guidance and enforcement for a wide range of 
activities in public places across the city, including outdoor dining, signage, mobile trading and 
busking.  The Public Places Bylaw 2016 should be read in conjunction with the Public Places 
Policy.  

29. All Mobile Traders require a permit to operate, however the policy does not explicitly speak to 
the activity of Retail Trucks within neighbourhoods. 

30. Community House Funding 
31. Community Assistance Policy was adopted by Council in April 2015, to be reviewed April 2018, 

addressing the process of Council funding of community organisations through contestable 
funding.  

32. The move to contestable multi-year funding was to support a greater number of organisations 
providing community infrastructure to deliver services, programmes and activities that benefit 
the wellbeing of communities within Hamilton.  Prior to adoption of this Policy and the 
allocation of the Multi-Year Community Grant, 12 Community Organisations had a service level 
agreement with Council for a total of $616,000 per annum.  Each of these organisations is still 

http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/policies/Documents/Class%204%20Gambling%20Venue%20Policy.pdf
http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/policies/Documents/Provisional%20Local%20Alcohol%20Policy.pdf
http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/bylaws/Documents/Hamilton%20Alcohol%20Control%20Bylaw%202015%20Adopted%20201-%2012%2008%20-%20D-1953199.PDF
http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/policies/Documents/Public%20Places%20Policy.pdf
http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/bylaws/Documents/Public%20Places%20Bylaw%202016%20Adopted%20-%20D-2049978%20(V13).pdf
http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/policies/Documents/Community%20Assistance%20Policy.pdf
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 funded by Council for a total annual commitment of $611,000, with an additional 16 

organisations holding multi-year funding contracts of $287,000 per year. 

33. Recommendations from Poverty Action that have limited influence from Hamilton City 
Council  

34. The following points are made in relation to the recommendations from Poverty Action that 
Council has a limited level of influence on. 

35. Public transport is affordable, or free, for people with limited resources      
36. Hamilton City Council is a participant in the Hamilton Public Transport Joint Committee with 

the purpose to consider and recommend on matters relevant to the implementation and 
monitoring of the Regional Public Transport Plan as it affects Hamilton City.  This forum could 
be utilized to further advance conversations around access and affordability of services within 
the city for those who are most vulnerable. 

37. Local events and access to budgeting services 
38. Council supports grassroots organisations through the single-year community grant.  This grant 

supports local community led events and projects. 

39. Local Social Housing Plan 
40. Council has contributed to the development of a Housing Plan for Hamilton.  Council will 

continue to support the efforts of the sector as it implements the plan. 

41. Local WOF on rental accommodation 
42. Rental WOF is currently being addressed by central government.   

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Community Assistance 

Funding Policy 2016 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Community Assistance Funding Policy 

Financial status 
There is budget allocated  

Amount $1,160,000 

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. Is to provide the Community Forum Sub-committee with the context of the requirements to 

register with the charities commission, and the impacts this has for community organisations 
funded through the Single-Year Community Grant. 

3. Executive Summary 
4. The Community Assistance Funding Programme was reviewed in 2014, and was approved in 

2015. The Community Assistance Funding Policy and funding eligibility guidelines provide 
clarity of how to allocate the funding, but also provides fair and transparent parameters for 
organisations then considering an application to the funding programme. 

5. Registering with the Charities Commissions and the cost of compliance for small community 
organisations is significant compared with the total amount of funding received. 

6. The Single-Year Community Grant Allocation Committee recommends amending the 
Community Assistance Funding Policy criteria that requires organisations to be registered with 
the Charities Services, to include the following criteria for organisations to be a registered legal 
entity that includes; Charitable Trusts, Incorporated Societies and Limited Companies.   

7. Should the subcommittee wish to amend the Community Assistance Funding Policy, then a 
recommendation would be required to be made to the Strategy and Policy Committee.  

8. The City Councils and Philanthropic funders identified in the report, do not require community 
organisations to be registered with the Charities Services to be eligible for their small grant 
funding. 

 

9. Recommendation from Management 

 That the report be received. 
 

council report 
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 10. Attachments 

11. There are no attachments for this report. 

12. Key Issues 
13. Background 

 The Community Assistance Policy was adopted at the Strategy and Policy Committee 
meeting on 8 April 2015, upon the completion of the review of the Community 
Assistance Funding Programme and Policy by the Working Group during 2014. 

 Council requested that applicants be registered with the Charites Services as a level of 
assurance that organisations receiving public money existed for charitable purposes and 
comply with industry reporting standards. 

 Charities Services, Ngaa Raatonga Kaupapa Atawhai is part of the Department of Internal 
Affairs, and is legislated by the Charities Act 2005. It exists to promote public trust and 
confidence in the charitable sector and to encourage the effective use of charitable 
resources. This is done through registering and monitoring charities and processing 
Annual Returns. Good governance and management practices are supported by 
providing educational support, advice and materials. 

 Registrations under the Charities Act 2005 has a significant influence on public trust of 
the sector. The fact a charity was registered under the Charities Act 2005 was the fifth 
most important driver for public trust in national surveys conducted. 

 There are 27,000 charities currently registered nationally, all advancing charitable 
purposes.  It is unknown how many organisations are advancing charitable purposes that 
are not registered. 

 At the 14 July 2016 Finance Committee it was requested that the Community Forum 
Subcommittee consider the charitable status criteria within the Community Assistance 
Funding Policy. 

 Eighteen organisations failed to meet this eligibility criterion, as they were not registered 
with the Charities Services.  

 Captured in this report is a recommendation from the Single-Year Community Grant 
Allocation Committee and benchmarking of other grant makers. 

14. Benchmarking 
15. Tauranga City Council  

 Tauranga City Council allocates small grants within the community development match 
fund, and has an upper limit of $1,000. Applicants at that level do not need to be a 
registered charity, trust or organisation.  The rational is to support grass roots 
community by making the process simple and accessible.  

 Medium grants between $1,000 and $10,000 are also available for non-formalised 
groups, however for these amounts an umbrella organisation is required to administer 
the funds on their behalf.  

16. Christchurch City Council 
 All groups need to meet the following criteria, a community based not-for-profit 

community, recreation, sporting, arts, social service, environment or heritage 
organisation. 

 All Groups applying for more than $2,000 must be incorporated under the Incorporated 
Societies Act 1908 or the Charitable Trust Act 1957 or be a legal entity that is registered 
for charitable purposes. 

http://www.hamilton.govt.nz/AgendasAndMinutes/Strategy%20and%20Policy%20-%20UNCONFIRMED%20Minutes%208%20April%202015.pdf
https://www.charities.govt.nz/charities-in-new-zealand/public-trust-and-confidence-in-charities/
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 17. Wellington City Council  

 All applicants need to be a legal entity; this includes Charitable Trusts, Incorporated 
Societies and Limited Companies.  Individuals are not funded through grants. 

 Organisations that are not legal entities can apply for funding with an umbrella 
agreement, where an organisation agrees to take responsibility for the project and the 
funding. 

18. Local Philanthropic Benchmarking 
19. Local Philanthropic Trusts do not require applicants to be registered with the Charities Services 

for the following reasons: 

 Due to the amount of compliance relative to the size of the group and the funding they 
receive. eg: small groups with less than $10,000 of funds going through their accounts, 
with a donation of $1,000 would have to do an annual return to the commission and 
also comply with accounting standards.  This seems an unreasonable amount of 
compliance for such small funding.   

 Some groups do not qualify to register. eg: sports groups, schools, advocacy groups.  

 Cost and time to complete annual return may out way any benefits they may receive 
from being registered. 

20. 2015/16 Single Year Community Grant Statistics 

 In 2014/15 the Hamilton City Council “Small Grant (Community)” and “Arts and Culture 
Grant” combined received a total of 181 applications, requesting $761,298 of which 124 
were successful, allocating a total of $405,000. This means an average grant of 
$3,266.13 was allocated. 

 In 2015/16 the Hamilton City Council “Single-Year Community Grant” had a total of 151 
applications, requesting $703,581 of which 94 were successful, allocating a total of 
$292,000. This means an average grant of $3,106.38 was allocated. 

 The following table provides the number and the size of an organisations annual income 
that applied for funding through the Single-Year Community Grant 2015/16. 

Organisations Annual 
Income 

Number of 
Organisations 

Organisations 
Funded 

Organisations not 
registered  

Under $15,000 26 16 8 

$15,000 - $50,000 26 14 8 

$50,000 - $100,000 18 16 1 

$100,000 - $250,000 36 27 0 

$250,000 - $500,000 14 12 0 

$500,000 - $750,000 13 9 0 

Greater than $750,000 18 0 1 

 151 94 18 

 
21. Strategic alignment 

 The Community Assistance Policy was adopted at the Strategy and Policy Committee 
meeting on 8 April 2015, upon the completion of the review of the Community 
Assistance Funding Programme and Policy by the Working Group during 2014. 

22. Legislative requirements or legal issues 

 Council is not legislatively required to provide community assistance funding.  However 
the Local Government Act anticipates grants as an activity of councils. 

 Section 5 of the Local Government Act provides a definition for the term ‘activity’: 

http://www.hamilton.govt.nz/our-council/policies-bylaws-legislation/policies/Documents/Council%20Policy%20-%20Community%20Assistance%20Policy%20(April%202014).pdf
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 Activity means a good or service provided by, or on behalf of, a local authority or a 

council-controlled organisation, and includes; 
a. the provision of facilities and amenities, and 

b. the making of grants, and 

c. the performance or regulatory and other government functions. 

23. Financial and Resourcing Implications 
24. The 10-Year Plan budget has approved $1,160,000 per annum to be distributed through the 

Community Assistance Policy. 

25. In the years 2015/16, 2016/17 and 2017/18, $868,000 per annum has been approved to 27 
Community Organisations through the Multi-Year Community Grant. A further $292,000 will be 
allocated annually through the Single-Year Community Grant. 

26. Any change made to the policy will require it to go through the full adoption process and may 
necessitate consultation with stakeholders. The revised policy will then have to be 
recommended to Strategy & Policy Committee for approval before recommending the revised 
policy for adoption by Council. Accordingly, with provision for consultation, the resourcing 
required to complete the review of the policy is estimated at $4,000. 

27. Risk 
28. An allocation committee, comprised of members from the community has delegated authority 

to allocate and approve  community grant funding on behalf of Council. 

29. Successful applicants must have produced accountability reports for previous grants received 
to be considered for further funding. 

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Sports Facilities Fees and 

Charges  
Author: Deanne McManus-Emery 

 

Status Open  
 

 

1. Background 
2. Following a request from Council, a cost of Community sport analysis was completed in 2014. 

The purpose of the analysis was to compare the cost to Hamilton City Council to provide the 
facilities required for 13 sporting codes.  

3. The scope to undertake this analysis included community sport only.  High Performance Sports 
facilities such as Waikato Stadium, Seddon Park and Claudelands Event Centre were excluded. 

4. The initial analysis identified the net cost to Hamilton City Council to provide facilities to the 13 
sporting codes. The costs range from $0.23 to $2.72 per person per hour of play, with the 
average net cost to HCC per person per hour of play as $0.87. 

5. The Sporting codes that require a high level of maintenance of their facilities (such as Cricket), 
or codes that have a low club membership numbers, such as Volleyball and Touch, have the 
highest cost per person per hour of play. It is important to note that social players are excluded 
from this analysis. 

6. When considering the operational costs alone, Netball and Athletics are self-sufficient and are 
no cost to Council; however the capital investment required by Council to resurface courts and 
tracks, does impact the cost to HCC per person per hour of play, which increases to $0.71 and 
$1.72 respectively. 

7. Should Council wish to use the information for future planning and decision making purposes, 
it is recommended that: 

 Further work is undertaken to quantify participation numbers (including social and 
school leagues), and usage of Council facilities. 

 Further analysis and discussion with codes and user groups is undertaken to increase 
accuracy of cost allocation to each individual sporting code. 

 Additional Budget will be required to undertake further analysis. 

8. Due to the complexity of the information, it is important to note that the result of the attached 
analysis is read with the following limitations in mind. 

 The analysis identifies the cost to Hamilton City Council to provide sports specific 
facilities.  

 Club number information has been provided by Sport Waikato. 

 For the purpose of this analysis, player numbers counted only includes Club Members. 

council report 
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 Social league / Pay per play and school leagues have been excluded from the analysis 

due to difficulties in obtaining consistent information across all codes. Further work is 
required to gather this data.  

 All Clubs based in Hamilton have been included in the analysis, regardless of whether 
they use Council facilities or not. 

 HCC has NOT engaged with each code individually. 

 The capital investment costs don't include land purchase costs. 

 Includes Capital expenditure from the past 10 years (2005-2015) as averaged per year. 

 Facilities with multiple codes have had maintenance costs divided equally by number 
of codes, assuming equal contribution by all user codes. 

 Operational and Capital expenditure allocated to Swimming are estimated to be 5.7% 
of total costs, based on Swim Club users making up 5.7% of total visitor numbers to 
Council's pools. 

 Operational and Capital expenditure allocated to individual sporting codes are related 
to the sport specific facility requirements.  

 The cost of amenity facilities such as changing rooms, toilets, park furniture, 
fences/bollards, gardens and car parking are NOT included. 

9. Recommendation from Management 

 That the report be received. 
 
 

10. Attachments 

11. Attachment 1 - Cost of Sport analysis 2014  
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Hamilton City Youth Report 

2016 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Rangatahi Youth Action Plan 

Financial status There is budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. To present to Council the current and emerging issues being faced by the city’s young 

population.  

3. Executive Summary 

4. Hamilton has a relatively youthful population and understanding issues facing young people in 
the city is critical. 

5. Significant issues identified by young people in Hamilton include housing, identity and 
disengagement, social space, media, and disabilities.  

6. A number of young people and agencies working with them have been consulted for the 
purposes of this report.  

 

7. Recommendations from Management 

 That the report be received. 
 

8. Attachments 
9. There are no attachments for this report. 

10. Key Issues 
11. Background 

12. Hamilton has a youthful population. The median age for Hamilton is 32.2 years, compared to 
the national average of 38.0 years. 

13. Although Hamilton is an ageing population, this will be at a slower rate than most other areas 
in New Zealand and youth issues will continue to be of importance.  

council report 
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 14. Identified Issues for Youth 

15. A number of agencies operate in Hamilton with a focus on youth development. These agencies 
provided information of the issues affecting youth in the city.   

16. The West Hamilton Interagency Group includes government and non-government agencies 
working with youth in Nawton and Crawshaw. The issues identified in their Youth Futures 
Action Plan are school attendance and community participation in West Hamilton, as well as 
reducing youth offending.  

17. The Vulnerable Youth Waikato Governance Group meets regularly to discuss youth issues in 
the Waikato. This is a multi-agency governance group of central governments departments, 
focused on the following priorities: disengaged youth, Iwi partnerships and mental 
wellness/resilience.  

18. Council facilitates a number of “Htown Youth Connect” agency meetings throughout the year. 
Participants at the meeting on 1 July 2016 were asked for their views on youth issues in 
Hamilton. The four major concerns are captured below.  

19. Housing 

20. Housing is a significant issue for youth agencies who were consulted. This ranged from general 
issues of the quality and availability of housing to more specific issues around the lack of 
emergency housing available in the city.  

21. Identity and disengagement 

22. Some young people feel disengaged and lack identity and belonging within the community. 
This is seen as a cause for various issues affecting young people, including self-harm.  

23. Feedback also indicated that disengagement was caused by a lack of family support. Greater 
societal support for parents would help address this.  

24. Social Space and media 

25. There was an identified lack of social space for young people in the city, which could lead to 
unsafe situations. Safety issues for young people in the central city at night, particularly after 
the night market on Saturday were being observed by many. 

26. The use of social media amongst young people is creating safety concerns (i.e. being used to 
film organised fights and posting online were highlighted.  

27. The prevalence of social media and smart phones is leading to a perception that young people 
are being exposed to adult issues and forcing young people to “grow up” more quickly.   

28. Youth with Disabilities 

29. Agencies working with young people with disabilities report that there is a lack of 
opportunities for them once they finish school.  

30. Strategic alignment 

31. Council adopted the reviewed Rangatahi Youth Action Plan in August 2015.  

32. The Youth Council Advisory Panel provides strategic advice to council.  

33. Legislative requirements or legal issues 

34. Section 10 of the Local Government Act provides direction to Council to ensure the current and 
future needs of communities are considered in decisions. 

35. Section 14 of the Local Government Act speaks to the following principles specifically related 
to this report;  
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 (c) when making a decision , a local authority should take account of- 

 (i) the diversity of the community, and the community’s interests, within its   

                 district or region; and 

 (ii) the interests of future as well as current communities  

(h) in taking a sustainable development approach, a local authority should take into    

       account –  

 (i) The social, economic, and cultural interests of people and communities 

36. Consultation 

37. Council undertakes regular consultation with key youth agencies in the city. Staff regularly 
meet to discuss opportunities to work together and share information.  

38. Issues detailed in this report were predominantly sourced from discussions held at the HTown 
Youth Connect meeting in July 2016. 

39. Elected members were invited to attend HTown Youth Connect meetings to discuss with young 
people and agencies their concerns and to gain a better understanding of the issues that face 
them.  

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Hamilton City Older Persons 

Report 2016 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Older Persons Plan, Age Friendly Cities Global Network 

Financial status There is budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. To present to Council the current and emerging issues being faced by the city’s older 

population.  

3. Executive Summary 

4. Hamilton has an ageing population and understanding the issues facing older people in the city 
is critical. 

5. Issues for older residents include housing, social concerns, transport and access, and safety.  

6. A number of agencies who work with older people have been consulted for the purposes of 
this report, as well as notes taken from an older persons open forum hosted by Council in April 
2016.  

 

7. Recommendation from Management 

 That the report be received 

8. Attachments 
9. There are no attachments for this report. 

10. Key Issues 
11. Background 

12. Over 16,000 people in Hamilton are 65 years of age or over, about 11 per cent of the 
population.  

13. It is expected that the largest population growth over the next 30 years in Hamilton and 
throughout New Zealand will occur in the older age group.  
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 14. Identified Issues for Older People 

15. A number of agencies in the city support older people in Hamilton. These agencies have been 
consulted on current and emerging issues for older people. Below are those deemed to be the 
highest priority. 

16. Housing 

17. Housing continues to be a major issue, both in terms of availability and quality. For older 
people, being able to maintain homes and live independently for as long as possible is the main 
challenge. Quality dry warm healthy housing is a requirement to minimise the impact on their 
health and wellbeing.  

18. The needs of older people are becoming more complex as they age. This will create more 
demand for more appropriate housing for older people in the future. There is a particular need 
for smaller (2 bedroom) rental homes more suited to the needs of older people.  

19. There are concerns of what happens with older people houses when they move into 
residential care – often this can be caught up with what plans the family has for the house. Age 
Concern also suggested a central source of information that identifies social housing, and 
where to get support. 

20. It has also been suggested that development contributions could be reduced for those building 
housing for older people in the city, to make this more viable.  

21. Social concerns 

22. Social isolation was also an issue, with many older people living alone and with no family close 
by. Limited incomes meant that engaging in social activities was difficult, and agencies 
providing assistance getting people to essential services such as doctors’ visits had limited 
resources as well. Elder abuse is still a significant issue, and often the Power of Attorneys is 
being inappropriately used by family members.  

23. There are intergenerational issues emerging. Often grandparents are required to care for 
grandchildren after school to allow both parents to work full-time. There is an increase in 
people aged in their sixties caring for parents in their eighties and nineties. Many in the 60-64 
group are in need of greater assistance that they didn’t qualify for until they turn 65. 

24. Transport and Access 

25. Generally, public transport systems were seen to be effective and working well for older 
people in the city. However, there have been some reported incidents of older people 
experiencing falls on buses as they are not given adequate time to be seated before the bus 
moves off again.  

26. City pathways need better maintenance to accommodate for older people who may struggle 
with cracks in paths and or paths that are slippery or overgrown with vegetation. With more 
people using mobility aides, paths also needed widening.  

27. Access in around Hamilton Gardens was raised, as well as the need for more age friendly park 
benches for older people to stop and rest. 

28. Safety 

29. The intersection of Barton St and Bryce St was noted by several agencies as dangerous for 
older pedestrians, as there were no clear rules around when cars should give way. Gaps in 
traffic were also short and older people were uncomfortable trying to cross if there was limited 
mobility.  

30. Safety for older people in the CBD remains a concern, with perceptions of Garden Place being 
unsafe still prevalent.  
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 31. There is a perceived shortage of suitable lighting and road crossings in some areas where older 
people live. Some older residents also requested more speed bumps to slow traffic and make it 
safer for pedestrians.  

32. Strategic alignment 

33. Council’s Older Persons Plan aims to help make Hamilton a more desirable place for Older 
People to live. The plan looks to improve areas of council business for older people and is one 
year into implementation.  

34. The Older Persons Advisory Panel provides strategic advice to council. 

35. Hamilton’s inclusion in the World Health Organisation’s Age Friendly Cities Network will help to 
address many of the needs of older people in the city. Council supported this initiative and a 
steering group has now been formed to develop an Age Friendly Plan for Hamilton.  

36. Legislative requirements or legal issues 

37. Section 10 of the Local Government Act provides direction to Council to ensure the current and 
future needs of communities are considered in decisions. 

38. Section 14 of the Local Government Act speaks to the following principles specifically related 
to this report;  

(c) when making a decision , a local authority should take account of- 

 (i) the diversity of the community, and the community’s interests, within its   

                 district or region; and 

 (ii) the interests of future as well as current communities  

(h) in taking a sustainable development approach, a local authority should take into    

       account –  

 (i) The social, economic, and cultural interests of people and communities 

 

39. Consultation 

40. Council staff regularly meets with key agencies in Hamilton that provide services for older 
people. These include Age Concern Hamilton, Rauawaawa Kaumātua Charitable Trust, 
Crosslight Trust, Habitat for Humanity and the Western Community Centre. These agencies 
have been consulted as part of the production of this report.  

41. An open forum for older people was facilitated by staff and supported by the Older Persons 
Advisory Panel in April 2016.  

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Hamilton City Ethnic Report 

2016 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context 

Hamilton Plan 

Rangatahi Youth Action Plan 

Older Persons Action Plan 

Financial status There is budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. To present to Council the current and emerging issues being faced by the city’s ethnic and 

migrant populations. 

3. Executive Summary 

4. Hamilton continues to grow as an ethnically diverse city. 

5. Government and Non-Government Agencies mandated to work with Refugee and New 
Migrant families have intensified their collaborative response to issues being experienced 
within the city. 

6. Sector discussions have identified the following three areas requiring collaborative action in 
the coming year; Language support and interpreting, Transition to the community and 
Recognition and funding. 

 

7. Recommendation from Management 

 That the report be received. 

8. Attachments 
9. There are no attachments for this report. 
 

10. Key Issues 
11. Background 

12. Hamilton is an ethnically diverse city, made up of more than 160 different ethnicities, with 24% 
of Hamiltonians born overseas. In the 2013 Census, the largest proportion of Hamilton’s 
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 population (69.5%) identified themselves as New Zealand European. This is lower than for New 
Zealand as a whole (74%).  

13. Approximately 30,000 people in Hamilton identify with a culture or ethnicity that is not NZ 
European or Maori.  New migrants bring with them their own cultural traditions, customs, arts 
and music, enriching our culture and lifestyle. They also bring connections from their home 
countries that enhance Hamilton’s global relationships. 

14. The current figures show that approximately 4000 International students study within 
Hamilton.  

15. 115 Refugees have settled in Hamilton between 1 April 2015 and 31 March 2016.  These 
families have come from Colombia, Afghanistan, Eritrea, Ecuador, Myanmar and Somalia. 

16. Quarterly migration figures from Stats NZ for the preceding 12 months show that Hamilton has 
grown by 1,514 through international migrants. 

 

Period Arrivals Departures Net 

June quarter 2015 539 415 124 

September quarter 2015 896 410 486 

December quarter 2015 759 380 379 

March quarter 2016 997 472 525 

Total April 2015 – March 2016 3,185 1,677 1,514 

 
17. Identified issues in 2015 

18. The following two specific pressure points were presented to the Community Forum 
Subcommittee in 2015 as needing directed action. 

Language Support to Access Services 

19. Decypher is the sole professional interpreting/translating agency in the Waikato and is the 
main source of language support for the Waikato Hospital, the Waikato and Bay of Plenty 
Courts, the NZ Police, various prisons, the Immigration Department and other key clients. 

20. Decypher has a team of over 80 professional interpreters that have been trained to work 
specifically in a community setting and cover over 40 languages, carrying out an average of 300 
assignments per month in the Waikato and surrounding regions. 

21. Decypher has a limited ability to offer additional free interpreting services to the community. 
Not-for-profit organisations, including Shama and Migrant Resource Centre are not funded to 
hire professional interpreters to deliver their service. 

22. The sector has estimated the financial gap to cover the need of interpreters is approximately 
$20,000 per annum. 

Employment 

23. Research shows that migrants are more likely to experience racial discrimination in the 
workplace than non-migrants (people born in New Zealand). Racial discrimination is not only 
associated with a person’s ethnic group, but also whether or not they were born in New 
Zealand. 

24. The unemployment rate in Hamilton of those born outside New Zealand is 6.9 per cent, 
compared to the Hamilton average of 9.5 per cent. However, census data indicates that there 
is a lower proportion of ethnic Hamiltonians on incomes above $50,000 than the Hamilton 
average, and more people on incomes of less than $20,000. 
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 25. Hamilton is now the home of migrants and former refugees who are keen to find employment 
and raise their families. A concerted effort to address the current employment gaps as well as 
prepare for its future employment needs is required. 

26. Progress on 2015 Issues 

27. The following key actions have occurred in relation to the issues raised in 2015. 

Language Support to Access Services 

28. Interpreting and translation needs were raised at the November 2015 and March 2016 
Community Health Forum Meeting and was table for presentation to the Waikato DHB Board.  

29. Midlands Health will renew its contract with Decypher to provide free interpreters at Midlands 
registered clinics. 

30. Ministry of Business, Innovation and Employment is currently undertaking a stocktake of 
Interpreting provision across the country. 

31. Local sector discussions continue with regards to language support and interpreting needs. 

Employment 

32. Exploitation of new migrants and international students has been raised in Migrant 
Employment Group Discussions. 

33. Immigration Summit held in Wellington in April 2016 introduced the renewed focus of the NZ 
Migrant Settlement and Integration Strategy  with Employment, Education and Training, 
English Language, Inclusion and Health and Wellbeing as outcomes.  

34. A regional immigration summit occurred on 18 July 2016 with Judi Altinkaya, National Manager 
presenting the strategy. 

35. 2016 Key Concerns 

36. A Refugee resettlement strategic group has meet throughout 2016, comprised of 12 
organisations committed to the sector.  This group is made up of Government and Non-
Government Agencies. 

37. The sector groups met to look at what the common challenges were between and among 
them, and identify if any collaborative action could be pursued.  The Sector has identified the 
following three areas alongside specific action to occur in the coming year. 

Language Support and Interpreting 

38. The issue identified is the lack of language and interpreting support for refugee families as an 
ongoing issue not only in Hamilton but also nationally. 

http://www.englishlanguage.org.nz/sites/englishlanguage/files/kcfinder/images/The-New-Zealand-Migrant-Settlement-and-Integration-Strategy.pdf
http://www.englishlanguage.org.nz/sites/englishlanguage/files/kcfinder/images/The-New-Zealand-Migrant-Settlement-and-Integration-Strategy.pdf
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 CHALLENGES WHAT’S IN PLACE ACTION POINTS 

 
Interpreting is not consistently 
available in primary health 
care.  
 
Only GP practices with 
Midlands Health have some 
provision available, but this is 
limited by funding. 
 
Service providers such as 
Shama, Counsellors and others 
are unable to provide their 
much needed services without 
an interpreter. Their funding is 
only for the delivery of the 
actual service. 
 
 

 
Red Cross staff including Cross 
Cultural Workers who speak the 
language of clients. 
 
Decypher interpreting/translating 
provides 24/7 professional 
interpreting at cost to the 
hospital, the courts, NZ Police, GP 
and other areas as requested. 
 
If funding allows, Decypher 
provides community rates to not-
for-profit service providers. 
 
Language Line is sometimes 
available in various government 
offices such as Work and Income. 
 
Language Link of the CAB can also 
be accessed at certain days and 
times of the week depending on 
the language requested. 
 
Bilingual support is often 
provided by community members 
and staff as needed.  
 
Healthline is a national service 
that could be used by those with 
limited English clients when 
trying to get a range of health 
information.  
 

 
MBIE is looking nationally into 
the issues of interpreting. 
 
Research how other areas 
provide interpreting service to 
their clients. 
 
Adapt translated information 
materials that clients might 
find useful. 
 
Develop database for 
Stocktake of bilingual 
professionals that clients may 
be able to use. Send out to 
communities for their input. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transition to the Community 

39. This group is looking into how former refugees could be supported during the transition period 
which starts from their arrival to at least the end of their first year. 

40. Red Cross is contracted to facilitate settlement for the first three months upon arrival. They 
also have the support of at least three volunteers during this period. The support of Red Cross 
may be extended to a year depending on the needs of the clients. At the end of the year, 
individuals and families are expected to have learned and are now able to do basic tasks by 
themselves. 
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 CHALLENGES WHAT’S IN PLACE ACTION POINTS 

 
Some individuals and families 
who have issues ‘shop around’ 
for support and assistance, 
going from one provider to 
another or one individual to 
another until they find one they 
think has solved their problem. 
 
Many become too reliant on 
others (service providers, 
community members, 
interpreters) for all their 
concerns. 
 
Red Cross Office is less 
accessible than the Migrant 
Centre and so many just go to 
the Centre for assistance. 
 
Individuals and families need to 
learn and realise that at some 
point they have to do things 
themselves. 
 

 
New arrivals have the support 
and assistance of Volunteers 
who work with them for three 
months. 
 
Waikato Refugee Forum is the 
main group that support and 
advocates for former refugees 
in general. 
 
Community members who 
speak the same language also 
volunteer and assist former 
refugees. 
 
An Assistance and Advice 
Service is already in place at 
the Migrant Centre to respond 
to queries and requests for 
assistance. 
 
Citizens Advice Bureau 
Hamilton offers face to face 
new migrant services. 
 

 
A Combined Agency Referral 
Record developed to keep track 
of the issues/challenges that 
clients report on and the local 
agencies they have been 
referred to. 
 
A Settlement Marker Poster will 
be developed showing the 
expected knowledge and 
information for families within 
the year of their arrival. 

Recognition and Funding 

41. The group have explored how refugee communities and their volunteers can be recognised for 
the work they are doing. 

CHALLENGES WHAT’S IN PLACE ACTION POINTS 

 
Community members with their 
limited finances still assist and 
support newly arrived refugees. 
 
Waikato Refugee Forum is not 
set up to financially support 
other community groups. 
 
 

 
Waikato Refugee Forum is the 
main organisation advocating 
and supporting refugee 
communities. 
 
There is funding available 
through various funding sources 
such as Hamilton City Council, 
Lotteries, Settling In, Trust 
Waikato etc. 
 

 
Group will meet again to clarify 
the following; 
 
What kind of recognition is 
expected? 
 
What kind of funding is 
needed? 
 
 

42. The sector is committed to working together for the betterment of new settlers within 
Hamilton. 
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43. Legislative requirements or legal issues 

44. Section 10 of the Local Government Act provides direction to Council to ensure the current and 
future needs of communities are considered in decisions. 

45. Section 14 of the Local Government Act speaks to the following principles specifically related 
to this report; 

(c) when making a decision, a local authority should take account of— 
(i) the diversity of the community, and the community’s interests, within its district or 

region; and 
(ii) the interests of future as well as current communities 

(h) in taking a sustainable development approach, a local authority should take into account— 
(i) the social, economic, and cultural interests of people and communities; 
 

46. Consultation 

47. Hamilton City Council’s Ethnic Development Advisor has strong working relationships with 
government and non-government organisations working with the ethnic communities of 
Hamilton. 

48. Since 2005 Hamilton City Council has facilitated an annual open forum providing the 
opportunity for ethnic communities to discuss with Council issues and concerns that are 
occurring for them within the city.  This year’s event occurred on 13 July 2016 at the Migrant 
Resource Centre. 

 

Signatory 
Authoriser Lance Vervoort, General Manager Community  
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Committee: Community Forum 

Subcommittee 
Date: 02 August 2016 

Report Name: Community Forum 

Subcommittee Action List and 
Summary Discussion - 2 August 
2016 

Author: Brendan Stringer 

 

Status Open  
 

 

Recommendation 

That the Report be received. 
 
 

1. Attachments 

2. Attachment 1 - Community Forum Subcommittee - Action List 2 August 2016 

3. Attachment 2 - Community Development Activity Report - 4 May 2016  
 

 

council report 
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Committee: Community Forum 

Subcommittee 
Date: 04 May 2016 

Report Name: Community Development 

Activity Report 
Author: Deanne McManus-Emery 

 

Report Status Open  

Strategy, Policy or Plan context Hamilton Plan 

Financial status There is no budget allocated  

Assessment of significance 

Having regard to the decision making provisions in the 
LGA 2002 and Councils Significance Policy, a decision in 
accordance with the recommendations is not 
considered to have a high degree of significance 

1. Purpose of the Report 
2. The purpose of the report is to update the Subcommittee on current community trends and 

activity as identified through the work of the HCC Community Development and Leisure Unit. 

3. Executive Summary 

4. Community Advisors have facilitated 12 Community Network and 6 interagency meetings 
across the city since January 2016. 

5. The meetings provided attendees the opportunity to network and share relevant information. 
The local level interagency teams exist to specifically address safety, wellbeing and quality of 
life issues for local neighborhoods and citizens. 

6. Key themes and concerns highlighted by participants include: 

 Concerns from organisations around the increased requests for emergency 
accommodation and food assistance. 

 Increased conversations regarding the mental health needs within the community. 
 

Recommendation from Management      

That the report be received. 
 

7. Attachments 

8. Attachment 1 - Hamilton City Health Profile (DHB) - April 2015  

9. Key Issues 
10. Hamilton City Health Profile 2015 

council report 
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11. The Waikato District Health Board has released a 2015 Health Profile.  The Health Profile 

presents a range of statistics gathered from Hospital admissions and the 2013 Census. 

12. Inside Waikato 

13. Statistics NZ released in March 2016 an Inside Waikato Infographic.  This was the fourth 
release in the series that includes Auckland, Wellington and Christchurch.  

14. The Inside Waikato infographic uses information from a range of Statistics NZ data sources to 
look at the region’s population, social support networks, housing, income, and labour market. 

15. Neighbours Day Aotearoa 2016 

16. Neighbours Day Aotearoa is a collaborative campaign organised and supported by Lifewise, 
Inspiring Communities, The Mental Health Foundation, Neighbourhood Support NZ, 
Christchurch Methodist Mission and Public Libraries of NZ. Thousands of neighbours, 
organisations, local government and local businesses have been involved, bringing neighbours 
together over the last weekend in March each year. 

17. Initially launched by Lifewise in Auckland in 2009, Neighbours Day Aotearoa became a 
nationwide initiative and campaign in 2011. 

18. Neighbours Day continues to be a catalyst for thousands of Kiwis to connect with their 
neighbours and turn their streets into neighbourhoods, ata whainga te pa harakeke. 
Atawhaingia te pa harakeke – this whakatauki or proverb speaks to the essence of what 
Neighbours Day is looking to achieve, nurture familial bonds in the solidarity and unity of 
community. Atawhaingia is to nurture, protect, cultivate and love. The Pa Harakeke is the 
Harakeke (flax) grove of the village, used as a metaphor for an intertwined community. 

19. There were 60 unique events across Hamilton, that  registered online to support the 
celebrations this year. 
 

20. Enderley Housing Project 

21. Council requested an update on the Enderley Housing Project being developed by Te Runanga 
o Kirikiriroa. 

22. Ngaa Rau Taatangi Board of Directors have announced that Gibson Construction Ltd has been 
confirmed to undertake the completion of existing homes, the contract will be signed off by 
Gibson Construction and work will commence immediately. Gibson Construction has 
committed to completing all five units and closing in (weather/water tight) the sixth unit by 
end of June. 

23. The Civil works being undertaken by Civil Construction Ltd, including storm water, drainage 
and foot paths are currently 75% completed. 

24. The show home will be finished first, a special opening will be held where we will profile the 
project with positive publicity.  Once this date is known information will be distributed 
accordingly. 

25. Stage one of the project includes a further 20 homes.  Ngaa Rau Taatangi intends to carry out a 
further tender process for this work to ensure no further delays occur and continuity of the 
build is maintained. 

26. Enderley Community Centre 

27. Enderley Community Centre was damaged in an arson attack at the beginning of March.  The 
South end of the building remains closed while repair work is undertaken.  This is anticipated 
to take a few months.   

http://www.stats.govt.nz/browse_for_stats/snapshots-of-nz/infographics/inside-waikato.aspx


 

Community Forum Subcommittee Agenda 2 August 2016- OPEN Page 169 of 170 

A
tt

a
c

h
m

e
n

t 
2

 
It

e
m

 1
3

 

28. Waikato Digital Youth have relocated from the South end to the mezzanine floor at the North 
end of the facility.  The gym, courts area and dining room are again being utilized by the 
community.  

29. The local community has responded with a series of hui in partnership with Council to both 
address concerns over vandalism and investigate potential positive activity that could occur at 
the Centre.  
 

30. Waikato Refugee Forum 

31. At the 17 February 2016 Subcommittee meeting staff were asked to update elected members 
on the Waikato Refugee Forum.   

32. The Waikato Refugee Forum is still very active within Hamilton City.  The communities include: 
Somali, Congolese, Afar, Colombian, Afghan, and Burmese. 

33. The current president is Mohammad Khalif with Christian Damba as Vice President. 

34. The Waikato Refugee Forum supports refugee groups in the region. Alongside Red Cross they 
help welcome new refugees arriving into Hamilton City.  

35. The Waikato Refugee Forum looks at the wellbeing of refugee communities by providing 
networking opportunities, facilitating and advocating for the needs of its members and raising 
issues and concerns to the national forum and the National Refugee Resettlement Group. 

 

36. DHB Interpretation Services 

37. At the 17 February 2016 Subcommittee meeting staff were directed to liaise with DHB 
representatives in terms of difficulties encountered by migrant and refugee communities in 
relation to access and availability of quality interpretation services. 

38. Staff have been working with Decypher who met with Martin Gallagher, Crystal Beavis (both 
DHB Board members) and senior staff of the WDHB re interpreting issues. 

39. Midlands Health interpreting funds have run out so interpreters are not available at Midland’s 
clinics until the start of a new contract on 1 July 2016. 

40. Refugee families are now accessing Tui Medical Centres and using Language Line.   

41. This issue was raised via the Community Health Network who are escalating it within the 
WDHB. 

42. Encouraged relevant organisations to provide feedback on the Draft WDHB Strategy 
particularly around refugees and access to services. 

 

43. Older Person’s Advisory Panel 

44. The Older Person’s Advisory Panel wanted to enhance the interaction between themselves and 
the wider older person community in Hamilton.  A plan of action was to host a forum where 
individuals and agencies could come to hear what the Panel has been discussing and provide 
feedback to the Panel around issues currently affecting other older people. 

45. The forum was held on 4 April 2016 with 65 people attending. 

46. Information received from the Forum was discussed as an agenda item at the subsequent 
Older Person’s Advisory Panel meeting on 15 April 2016.  Recommendations from the Panel 
will be reported to Council as per agreed process. 
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47. Single Year Community Grant 

48. The Community Assistance Funding Policy was adopted by the Strategy and Policy Committee 
on 8 April 2015.  

49. In accordance with the Policy, $868,000 was allocated per annum through the Multi-Year 
Community Grant to 27 Community organisations for the funding years of 2015/16, 2016/17 
and 2017/18. 

50. Therefore there is $292,000 to be allocated via the Single-Year Community Grant for the 
funding years of 2015/16, 2016/17 and 2017/18. 

51. The Single-Year Community Grant was open to receive applications between 1 March and 31 
March 2016 for the 2015/16 funding year. 152 applications were received with a total funding 
request of $703,583.17. 

52. Decisions will be made and communicated within 6 weeks of the grant closing. 

 
 

Signatory 
Authoriser Lance Vervoort, General Manager Community  

      

    

http://www.hamilton.govt.nz/our-council/policies-bylaws/policies/Documents/Council%20Policy%20-%20Community%20Assistance%20Policy%20(April%202014).pdf
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