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Notice of Meeting: 
I hereby give notice that an ordinary Meeting of the Hearings and Engagement Committee will be held 
on: 
 
Date:  
Time: 
Meeting Room: 
Venue: 

Wednesday 16 February 2022 
9.30am 
Council Chamber and Audio-visual Link 
Municipal Building, Garden Place, Hamilton 
 

Lance Vervoort 
Chief Executive 

 

Hearings and Engagement Committee 

Komiti Whiriwhiri Kaupapa 
OPEN AGENDA 
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Heamana Tuarua 

Cr M Donovan 

Members 
 

Mayor P Southgate 
Deputy Mayor G Taylor 
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Cr K Naidoo-Rauf 
Cr S Thomson 

Cr R Pascoe 
Cr M Gallagher  
Cr M van Oosten 
Cr A O’Leary 
Maangai Olly Te Ua  
Maangai Te Pora Thompson-Evans 

Meeting frequency As required 

Quorum 
Eight Members 

 
Amy Viggers 

Mana Whakahaere 
Governance 

 
2 February 2022 

 
Telephone:  07 838 6727 

Amy.Viggers@hcc.govt.nz 
www.hamilton.govt.nz
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Purpose 

1. To conduct fair and effective hearings and make determinations on a range of the Council’s quasi-
judicial functions under legislation and other matters as referred to the Committee. 

2. To convene and coordinate advisory groups on matters referred by other Committees. 

The Committee is delegated the following Terms of Reference and powers: 

Terms of Reference: 

1. Hear and determine any statutory or regulatory hearings under relevant legislation unless otherwise 
delegated by Council, including (but without limitation):  
- objections under the Dog Control Act 1996; 

- matters regarding drainage and works on private land under the Local Government Act 1974 and 
Local Government Act 2002; 

- proposals for temporary closure of any road. 

2. Consider and determine changes to the registers and restrictions in the Traffic Bylaw and Speed Limit 
Bylaw, including hearing any submissions relating to those proposed changes. 

3. Hear and determine matters arising under current bylaws and policies, including applications for 
dispensation from compliance with the requirements of bylaws or policies, unless such matters are 
otherwise delegated by Council. 

4. Hear and determine other matters that require hearings or submissions, as referred by Council or 
other Committees. 

 

The Committee is delegated the following powers to act: 

• Approval of matters determined by the Committee within its Terms of Reference. 

• Approval of the establishment of hearings panels and their terms of reference. 
 

The Committee is delegated the following recommendatory powers: 

• The Committee may make recommendations to the Council. 
• The Committee may make recommendations to Committees. 

 

Special Notes: 

• The Committee may request expert advice through the Chief Executive when necessary. 

• The Committee may appoint additional members for hearings where the relevant terms of reference 
specify the requirement for expert or external representation. 
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1 Apologies – Tono aroha   
 

2 Confirmation of Agenda – Whakatau raarangi take 
The Committee to confirm the agenda. 
 

3 Declaration of Interest – Tauaakii whaipaanga 
Members are reminded of the need to be vigilant to stand aside from decision making when a 
conflict arises between their role as an elected representative and any private or other external 
interest they might have.  
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Committee: Hearings and Engagement 

Committee 
Date: 16 February 2022 

Author: Narelle Waite Authoriser: Michelle Hawthorne  

Position: Governance Advisor  Position: Governance and Assurance 
Manager  

Report Name: Confirmation of the Hearings and Engagement Committee Open Minutes 
of 2 November 2021 

 
Report Status Open  
 

Staff Recommendation - Tuutohu-aa-kaimahi 
That the Hearings and Engagement Committee confirm the Open Minutes of the Hearings and 
Engagement Committee Meeting held on 2 November 2021 as a true and correct record. 

Attachments - Ngaa taapirihanga 
Attachment 1 - Hearings and Engagement Committee Open Unconfirmed Minutes - 2 November 

  2021  
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Hearings and Engagement Committee 

Komiti Whiriwhiri Kaupapa 
OPEN MINUTES 

 
 
Minutes of a meeting of the Hearings and Engagement Committee held via Audio Visual Link on Tuesday 
2 November 2021 at 2.03pm. 
 
PRESENT 

Chairperson 
Heamana 
Deputy Chairperson 
Heamana Tuarua 
Members 
 
 
 
 
 
 
 
 
In Attendance 
 
 
 
Governance Staff 

Cr E Wilson 
 
Cr M Donovan 
 
Mayor P Southgate 
Deputy Mayor G Taylor 
Cr K Naidoo-Rauf 
Cr R Pascoe 
Cr M Gallagher 
Cr S Thomson 
Cr M van Oosten 
Cr A O’Leary 
 
Eeva-Liisa Wright – General Manager Infrastructure Operations 
Robyn Denton – Acting Unit Manager Transport 
Phoebe Flexman – Transport and Urban Mobility Planner 
 
Governance Team Leader – Amy Viggers 
Governance Advisor – Narelle Waite 

 
1. Apologies - Tono aroha  

Resolved:   (Cr Wilson/Cr Donovan) 
That the apologies for absence from Crs Macpherson and Bunting and for partial attendance from 
Mayor Southgate are accepted. 

 
2. Confirmation of Agenda - Whakatau raarangi take 
 Resolved:   (Cr Wilson/Cr Donovan) 

That the agenda is confirmed.  
 
Cr Gallagher joined the meeting (2.04pm) at the conclusion of the above item. He was not present when the 
matter was voted on.   
 
3. Declarations of Interest - Tauaakii whaipaanga 
 No members of the Council declared a Conflict of Interest. 
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4. Confirmation of the Hearings and Engagement Committee Open Minutes of 13 October 2021 

 Resolved:   (Cr Wilson/Cr Donovan) 

That the Hearings and Engagement Committee confirm the Open Minutes of the Hearings and 
Engagement Committee Meeting held on 13 October 2021 as a true and correct record. 

 
5. Traffic Bylaw Review – Submissions and Hearings report 

The Acting Unit Manager Transport introduced the report noting the required legislative process to 
update the Bylaw, the consultative process and the options presented.  

Joy Ho, Chris Ford and Maurice Flynn (Disabled Persons Assembly) spoke to their submission 
noting concerns over access for mobility devices, shared pathways navigation, connectivity of 
pedestrian walkways, and homelessness.   

Sue Griffin spoke to her submission noting vehicle access and shared pathways, micro-mobility and 
skateboarding in Garden Place. She responded to questions from Members concerning regularity 
and timing of skateboarders in Garden Place.  

Graham Derrick (Te Whanau Roopu O Aotearoa) spoke to his submission noting legislative 
requirements concerning shared pathways. He responded to questions from Members concerning 
pedestrian crossings and legislative requirements.  

Members requested the following matters be addressed in the deliberations report to the 
Infrastructure Committee meeting:  

- definition of pedestrian; 
- relation to the national regulations; 
- responses to the five recommendations in the Disabled Persons Assembly submission; 
- freedom camping and homelessness; and 
- public education concerning shared zones.  
 

Staff Actions: Staff undertook a report back to Members concerning cyclist use of upgraded 
intersections, such as the Claudelands Victoria Street intersection, via a future Infrastructure 
Operations Committee; noting the interest expressed by submitters in this matter and recognising 
that it is out of scope of the Traffic Bylaw deliberations report.   

 Resolved:   (Cr Wilson/Cr Donovan) 

That the Hearings and Engagement Committee: 

a) receives the report; 

b) hears and considers public submissions with regard to the consultation process that was held 
for the proposal to retain the current Traffic Bylaw and make minor amendments under 
Section 83 of the Local Government Act 2002, undertaken from 23 August 2021 to 23 
September 2021; and 

c) notes that a Deliberations and Adoption Report that includes feedback from the consultation 
and hearings will be brought to the Infrastructure Operations Committee on 7 December 
2021. 

 
Cr Naidoo-Rauf joined the meeting (2.16pm) during the discussion of the above item. 
 
Mayor Southgate retired from the meeting (2.18pm) during the discussion of the above item. She was not 
present when the matter was voted on. 
 
Cr Naidoo-Rauf retired from the meeting (2.35pm) during discussion of the above item. She was not present 
when the matter was voted on. 

https://haveyoursay.hamilton.govt.nz/city-transportation/trafficbylaw/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=61661702
https://haveyoursay.hamilton.govt.nz/city-transportation/trafficbylaw/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=671874983
https://haveyoursay.hamilton.govt.nz/city-transportation/trafficbylaw/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=494090965
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The meeting was declared closed at 3.02pm. 

6. Parking Restrictions and Traffic Bylaw Changes 

The Acting Unit Manager Transport spoke to the report noting the shuttle bus park space and 
mobility parking on Hood Street.  

 Resolved:   (Cr Wilson/Cr Donovan) 

That the Hearings and Engagement Committee: 

a) receives the report;  

b) approves the changes to parking restrictions and controls as set out in the table below: 

Location Amendments to current restrictions 
Hamilton Central 
Transport Centre 
Carpark 
 

Remove 2 carpark spaces to install 1 Shuttle Bus Park space 
for the Demand Responsive airport service, by: 

a) Installation of a 9m ‘P30 Shuttle Parking At All Times’ 

b) Rescind 6.5m of ‘15min – 8am – 6pm Mon-Fri’ parking 

Hood Street 
 

Add 1 Mobility carpark outside #33 Hood St, by: 

a) Installation of 4m ‘P120 Mobility Parking’ 

b) Rescind 8.5m No Stopping restriction 

c) Gazetting existing ‘4m’ ‘P120 CDB Zoned Parking’ 

d) Gazette New Length ’48.5m’ No Stopping restriction 
 

7. Temporary Road Closures for Parade to Celebrate 100 years of Waikato Rugby Union 

The Acting Unit Manager Transport spoke to the report noting the impact of Covid-19 on planning 
events like the proposed parade. She responded to questions from Members concerning the 
pathway to Claudelands Event Centre from Victoria Street.  

 Resolved:   (Cr Wilson/Cr Donovan) 

That the Hearings and Engagement Committee: 

a) receives the report; 

b) approves the notification of intent for closure of Knox Street between Anglesea Street and 
Victoria Street under the provisions of the Local Government Act 1974, Schedule 10, Clause 11 
(e) to accommodate a Mooloo paraded to celebrate 100 years of Waikato Rugby Union that 
has been rescheduled due to COVID 19 restrictions during 2021:  

c) approves the temporary closure of Knox Street between Anglesea Street and Victoria Street 
under the provisions of the Local Government Act 1974, Schedule 10, Clause 11(e) to 
accommodate a Mooloo paraded to celebrate 100 years of Waikato Rugby Union that has 
been rescheduled due to COVID 19 restrictions during 2021:  

d) notes that the details of the specific event and closure times will be notified in a public Notice 
of Decision at least 24 hours before the event following consultation with NZ Police and Waka 
Kotahi NZ Transport Agency; and 

e) notes that the temporary road closures as outlined in c) above will be for a period or periods 
not exceeding the aggregate 31 days within 2021.  
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Committee: Hearings and Engagement 

Committee 
Date: 16 February 2022 

Author: Narelle Waite Authoriser: Michelle Hawthorne  

Position: Governance Advisor  Position: Governance and Assurance 
Manager  

Report Name: Confirmation of the Hearings and Engagement Committee Open Minutes 
of 4 November 2021 

 
Report Status Open  
 

Staff Recommendation - Tuutohu-aa-kaimahi 
That the Hearings and Engagement Committee confirm the Open Minutes of the Hearings and 
Engagement Committee Meeting held on 4 November 2021 as a true and correct record. 

Attachments - Ngaa taapirihanga 
Attachment 1 - Hearings and Engagement Committee Open Unconfirmed Minutes - 4 November 

  2021  
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Hearings and Engagement Committee 

Komiti Whiriwhiri Kaupapa 

 
 
Minutes of a meeting of the Hearings and Engagement Committee held via Audio Visual Link on Thursday 
4 November 2021 at 2.00pm. 
 
PRESENT 

Chairperson 
Heamana 
Deputy Chairperson 
Heamana Tuarua 
Members 
 
 
 
 
 
 
 
 
 
 
 
In Attendance 
 
 
 
Governance Staff 

Cr E Wilson 
 
Cr M Donovan 
 
Mayor P Southgate 
Deputy Mayor G Taylor 
Cr M Bunting  
Cr R Hamilton 
Cr D Macpherson 
Cr K Naidoo-Rauf 
Cr R Pascoe 
Cr M Gallagher 
Cr S Thomson 
Cr M van Oosten 
Cr A O’Leary 
 
Chris Allen – General Manager Development 
Robyn Denton – Acting Unit Manager Transport 
James Clarke – Director of the Mayor’s Office 
 
Amy Viggers – Governance Team Leader 
Narelle Waite – Governance Advisor 

 
 1. Apologies - Tono aroha  

Resolved:   (Cr Wilson/Cr Donovan) 
That the apologies for partial attendance from Cr Naidoo-Rauf are accepted.  

 
2. Confirmation of Agenda - Whakatau raarangi take 
 Resolved:   (Cr Donovan/Cr Wilson) 

That the agenda is confirmed.  

 
3. Declarations of Interest - Tauaakii whaipaanga 

Cr Donovan noted he has an interest in Item 4 (Wairere Drive Speed Limit Reduction Proposal – 
Submissions and Hearings report) relating to submissions received, but noted he was not conflicted 
and would participate in discussion and vote on the matter.  
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Cr Naidoo-Rauf joined the meeting (2.31pm) during submissions on the above item. She was present when 
the matter was voted on.  
 

The meeting was declared closed at 3.04pm. 

4.  Wairere Drive Speed Limit Reduction Proposal – Submissions and Hearings report 

The Acting Unit Manager Transport spoke to the report noting the section included in the 
proposed speed limit reduction, the consent condition requiring the speed limit reduction, and the 
public consultation process including the options presented and submission received.  

Bill McMaster (Waikato District AA) spoke to the Waikato District AA submission noting the roads 
purpose as a major arterial route, creation of rat runs, the Resource Management approval 
process, the proposal’s misalignment with the Hamilton Speed Management Plan, and public 
response against the proposal. He responded to questions from Members concerning pedestrian 
and cycleways, and control signals effect on peak hour traffic.    

Tapua Gudgeon spoke to his submission noting his regular use of the road, delays caused by the 
existing traffic lights and road accidents caused by impatient drivers.     

Raymond Mudford spoke to his submission noting the speed reduction is not included in a wider 
roading strategy and concern that the proposal is in response to a business’ requirement. He 
responded to questions from Members concerning the community Mr Mudford represents.  

Members requested the following matters be addressed in the deliberations report to the 
Infrastructure Committee meeting:  

- traffic light phasing management along Wairere Drive to reduce congestion; 
- infrastructure requirements to support the proposed speed limit reduction; 
-  examples of similar intersection design (Karewa intersection) and spacing (i.e. three 
 signalised intersections within 400m; 
-  data on existing speeds, congestion and accident rates; 
-  modelling for increased effect on congestion and accidents; 
-  the speed reduction’s effect on the network and upcoming ring road projects; and 
-  examples of driver habits on roads where speed limits vary. 

 Resolved:   (Cr Donovan/Cr Bunting) 

That the Hearings and Engagement Committee: 

a) receives the report; 

b) hears and considers public submissions with regard to the consultation process that was 
held for the proposal to lower the speed limit on a section of Wairere Drive under 
Section 83 of the Local Government Act 2002, undertaken from 30 August 2021 to 27 
September 2021; and 

c) notes that a Deliberations and Adoption Report that includes feedback from the 
consultation and hearings will be brought to the Infrastructure Operations Committee 
on 7 December 2021. 

https://haveyoursay.hamilton.govt.nz/city-transportation/waireredrive/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=104177134
https://haveyoursay.hamilton.govt.nz/city-transportation/waireredrive/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=189061
https://haveyoursay.hamilton.govt.nz/city-transportation/waireredrive/consultation/view_respondent?show_all_questions=0&sort=submitted&order=ascending&_q__text=&_q_pasted-question-1601429303.23-58763-1601429303.37-84067=Yes&uuId=694529404
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Committee: Hearings and Engagement 

Committee 
Date: 16 February 2022 

Author: Sandra Murray Authoriser: Blair Bowcott  

Position: Consultant  Position: General Manager Growth  

Report Name: Hearings Report - Review of the Naming of Roads, Open Spaces and 
Council Facilities Policy 

 
Report Status Open  

Purpose - Take 
1. To inform the Hearings and Engagement Committee of the results of public consultation for 

the proposed Naming of Roads, Open Spaces and Council Facilities Policy held from 1- 30 
November 2021. 

Staff Recommendation - Tuutohu-aa-kaimahi 
2. That the Hearings and Engagement Committee: 

a) receives the report; 

b) hears and considers verbal submissions on the proposed Naming of Roads, Open Spaces 
and Council Facilities Policy presented to the Committee at the hearing on 16 February 
2022; and 

c) notes that the proposed Naming of Roads, Open Spaces and Council Facilities Policy will 
be deliberated at the Community Committee meeting on 3 March 2022.  

Executive Summary - Whakaraapopototanga matua 
3. The Naming of Roads, Open Spaces and Council Facilities Policy has been reviewed and a 

proposed policy was provided for public feedback between 1 - 30 November 2021. 

4. Responses to consultation were received from 239 submitters, including 230 submissions to 
the Have Your Say survey, three hardcopy submissions, and six emails. Of the submissions 
received, 235 responses were from individuals, and four were from organisations.  

5. Of the individuals that responded to the survey, 54% indicated their preference to keep the 
policy as it is currently, 43% supported making changes, and 3% were undecided. 

6. Staff consider the matters in this report have a medium significance and that the 
recommendations comply with Council’s legal requirements.  

7. The Naming of Roads, Open Spaces and Council Facilities Policy (the Policy) has been reviewed 
as part of the three-yearly review cycle, funded through the Long-Term Plan. 
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8. The purpose of the Policy is to provide a process for naming and renaming roads (public and 
private), open spaces and Council facilities in Hamilton.  

9. The Policy was first adopted in May 2012 and last reviewed in 2016. The current review 
commenced in September 2019. 

10. Elected Members have been consulted during the development of the Policy at a briefing on  
6 May 2019, via a Sharepoint process in November/December 2020, and at briefing on  
4 August 2020. 

11. Te Haa o te whenua o Kirikiriroa, Waikato-Tainui, the Property Council and Hamilton property 
developers were provided with opportunities to input into the development of the proposed 
Policy.  

12. On 12 October 2021 the Community Committee considered proposed amendments to the 
Policy and approved the amended Policy for public consultation between 1- 30 November 
2021. The proposed Policy can be viewed in Attachment 2 (annotated) and Attachment 3 
(clean). 

Discussion - Matapaki 
13. Public consultation occurred between 1 - 30 November 2021. 

14. The key elements of the proposed changes communicated to the public were summarised as 
follows: 

i. Change A:  Ensuring names are decided on consistently and are in accordance with He 
Pou Manawa Ora: Pillars of Wellbeing strategy adopted by Council in 2021. 

ii. Change B:  Developers will be expected to consult with mana whenua much earlier, 
who must respond within 12 calendar weeks and provide a register of names that can 
be used for the roads, spaces and facilities within the area consulted on.  

iii. Change C:  Developers can process up to three names on a new road application form, 
and at least one must be from the register of names that mana whenua provides. 

15. Responses were received from 239 submitters, including 230 submissions to the Have Your Say 
survey, three hardcopy submissions, and six emails. Of the submissions received, 235 
responses were from individuals, and four were from organisations.   

16. Submissions can be viewed online from 31 January 2022. 

17. Full analysis of submissions can be seen in Attachment 1.  

Summary of responses from individuals 

18. Of the 235 individual respondents, 197 made comments. Analysis of the responses and 
comments made by individual respondents indicated that 127 supported keeping the current 
policy (54%), 99 supported making changes to the policy (43%) and 9 were undecided or 
unclear in their support (3%).  

https://haveyoursay.hamilton.govt.nz/city-planning/naming-of-roads-policy-review/
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19. Top themes by level of support: 

The main themes from those that did not 
support changes to the policy were: 

The main themes from those that supported 
changes to the policy were: 

• The current policy does not need changing, 
as the status quo is fine (22 comments) 

• The proportion of Te Reo Maaori in naming 
of roads, open spaces, and Council facilities 
should be proportional to the population of 
Maaori in New Zealand (20 comments) 

• Existing names should not be changed (16 
comments) 

• The proposed changes to the policy may 
cause or increase a divide (16 comments) 

• Concern about the pronunciation 
difficulties (16 comments) 

• This gives greater consideration and respect 
to mana whenua and the history of the 
land/area (44 comments) 

• Support for cultural diversity and inclusion of 
Te Reo in naming of roads, open spaces, and 
Council facilities (27 comments) 

• Changes to the policy respect and meet 
obligations under Te Tiriti o Waitangi (17 
comments) 

• The proposal seems good, fair, and indicative 
of progressive change (16 comments) 

20. Top themes by proposed change: 

Change A: Ensuring names are 
decided on consistently and are in 
accordance with He Pou Manawa 
Ora: Pillars of Wellbeing strategy 
adopted by Council in 2021. 

• This gives greater consideration and respect to mana whenua 
and the history of the land/area (44 comments) 

• Support for cultural diversity and inclusion of Te Reo in naming 
of roads, open spaces, and council facilities (30 comments) 

• The proportion of Te Reo Maaori in naming of roads, open 
spaces, and council facilities should be proportional to the 
population of Maaori in New Zealand (23 comments) 

Change B: Developers will be 
expected to consult with mana 
whenua much earlier, who must 
respond within 12 calendar weeks 
and provide a register of names 
which can be used for the roads, 
spaces and facilities within the 
area consulted on.  

• Twelve weeks would be too long which will impact the process 
(12 comments) 

• The developers should work alongside Maaori partners to 
provide a meaningful name (12 comments) 

• Developers should have the option to consult with mana 
whenua, not be made to (9 comments) 
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Change C: Developers can process 
up to three names on a new road 
application form, and at least one 
must be from the register of 
names that mana whenua 
provides. 

• The number of options developers and mana whenua provide 
should be equal (5 comments) 

• Mana whenua should get final say on the name, or have to 
approve the name (4 comments) 

• What is the point in the developer suggesting three names on 
their application when the Maaori name will always be 
chosen? (2 comments) 

Feedback from organisations 

21. Four organisations provided submissions: 

i. Te Haa o te whenua o Kirikiriroa (THaWK) 
ii. Te Whakakitenga o Waikato Incorporated (Waikato-Tainui) 
iii. Ngati Wairere 
iv. Community Waikato.  

22. All four organisations generally supported the intent of the proposed changes, with some 
concerns raised. Organisational submitters also recommended amendments.  

23. Key themes are summarised below: 

i. Cultural protocols (Waikato-Tainui, Ngati Wairere) 
 Cultural narratives are taonga that hold cultural narrative passed down through 
 generations, taonga tuku iho. Within cultural protocol, the naming of spaces is created 

specific to the space, place and historical background. Having a pool of names insinuates 
that names can be ‘picked from a hat’, without any grounding to the unique historical 
narrative or whenua specific to each space and place. 

ii. Meaningful engagement (Ngati Wairere, Waikato-Tainui and THaWK) 
 Three submitters discussed meaningful engagement – that engagement should not just 

be for the sake of a name but be a tikanga-based approach of naming roads that fosters 
an understanding of the full development occurring and how mana whenua aspirations 
can be identified within the development, i.e., meaningful names are drawn from 
meaningful engagement.  

iii. Support for a longer period of engagement (all organisational submitters) 
 All four organisations supported the longer consultation period in the proposed policy. 

iv.Influence (Waikato-Tainui) 
 The submitter raised a concern that it was unclear as to how much influence Mana 

Whenua would have on the name and the aspiration of the development, and how 
Mana Whenua influence would be weighted in Council decisions.  

24. Key recommendations: 

i. Waikato-Tainui recommended a working group be established including subject 
experts from Mana Whenua to create a Naming Framework to determine the 
parameters of narratives provided for names of roads, open spaces and Council 
facilities. They propose including a decision matrix as to how names are provided (type 
of development, length of development, geographical location, reciprocal relationship 
with developer, etc). Although not creating a pool of ‘ready-made’ names, the 
framework would allow for a holistic approach to naming across the city boundary and 
consider any future proof of the city boundary and 10- or 20-year developments. 
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ii. Waikato-Tainui recommended Mana Whenua representation / voting rights on the 
committee or sub-committee that make final naming decisions.  

iii. Ngati Wairere recommended the policy include new provisions to ensure new arterial 
roads are named after significant ancestors, and that consultation should be 
undertaken on marae. 

Feedback from Social Media 

25. Facebook and LinkedIn social media accounts were assessed for feedback to the proposals. 

26. There were 576 social media comments. The top themes were: 

i. This gives greater consideration and respect to mana whenua and the history of the 
land/area. 

ii. Support for cultural diversity and inclusion of Te Reo in naming of roads, open spaces, 
and Council facilities. 

iii. What about other ethnicities, how will they be represented in the naming of roads, 
open spaces and Council facilities? 

27. These themes were largely similar to those expressed in the Have Your Say survey results. 

Financial Considerations - Whaiwhakaaro Puutea 

28. The policy review is a regular operating activity funded through the Long Term Plan. 

29. Amendments to the proposed policy do not place additional costs on Council in the event of a 
request to name or rename a road, open space or Council facility. 

30. For a request to rename a road, the policy places the costs of renaming the road, including 
consultation with affected parties, on the applicant. 

Legal and Policy Considerations - Whaiwhakaaro-aa-ture 

31. Staff confirm that all options provided comply with the Council’s legal and policy requirements. 

Wellbeing Considerations - Whaiwhakaaro-aa-oranga tonutanga 
Social 

32. The naming of roads, open spaces and Council facilities contributes to individuals’ and 
communities’ sense of ‘place’ in Hamilton. Names provide a sense of local identity and can 
reflect the history or historical significance of a place, including recognising people associated 
with an area or events significant to a community locally, nationally or internationally. 

Economic 

33. No economic considerations have been identified. 

Environmental 

34. No environmental considerations have been identified. 

Cultural 

35. The proposed policy recognises the special relationship that Iwi and Mana Whenua have to 
Hamilton Kirikiriroa and provides new opportunities for this relationship to be publicly 
acknowledged.  

36. The proposed amendments to the policy demonstrate Council’s commitment to cultural 
wellbeing by ensuring decisions of cultural significance are considered in a careful and 
measured way.  
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37. The amendments also provide an opportunity to demonstrate commitment to the recently 
adopted He Pou Manawa Ora: Pillars of Wellbeing Strategy. 

38. The pou (pillar) manawa korero, in He Pou Manawa Ora, includes an outcome of ‘Te reo 
Maaori is seen, heard and celebrated throughout the city’ and the monitoring measure of the 
“percentage of new streets that have te reo Maaori names”. 

39. The proposals provide new opportunities for Council to measurably improve outcomes in this 
area. 

Risks - Tuuraru 

40. Due to Council’s adoption of He Pou Manawa Ora: Pillars of Wellbeing Strategy, which 
specifically includes a target related to road names, there may be a reputational risk if Council 
is not seen to be taking steps to address the discrepancy in the number of roads named in te 
reo Maaori compared to the number of roads named in English. 

Significance & Engagement Policy - Kaupapa here whakahira/anganui 

Significance 

41. Staff have considered the key considerations under the Significance and Engagement Policy 
and have assessed that the recommendation(s) in this report has/have a medium level of 
significance. 

Engagement 

42. Stakeholder views and preferences are already known to the Council through: 

i. meetings and communication with Waikato-Tainui, THaWK and property developers; 

ii. public consultation between 1 – 30 November 2021; and 

iii. verbal submissions at the Hearings and Engagement Committee on 16 February 2022. 

Attachments - Ngaa taapirihanga 
Attachment 1 - Naming of Roads Policy - Submission insights report December 2021 

Attachment 2 - Naming of Roads Open Spaces and Council Facilities Policy (annotated version) 

Attachment 3 - Naming of Roads Open Spaces and Council Facilities Policy (clean version for  
  Community Committee)  
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NAMING OF ROADS POLICY REVIEW: 

SUBMISSION INSIGHTS REPORT 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Report prepared by: 
Tegan Andrews, Insight Analyst 
Aimee Burness, Communication and Engagement Advisor 
December 2021. 
 
Report reviewed by: 
Julie Clausen, Unit Manager, Strategy and Corporate Planning 
December 2021. 
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EXECUTIVE SUMMARY 
The consultation was designed to give the community an opportunity to provide feedback on 
proposed changes to the Naming of Roads, Open Spaces and Council Facilities Policy. The 
consultation took place between Monday 1 November and Tuesday 30 November 2021.  
 
The proposed changes to the policy were to ensure it reflects Council's vision for the cultural 
wellbeing of Hamilton and would give mana whenua - such as local iwi and hapuu - more time to 
consider and influence the names of new roads. The key elements of proposed changes to the 
policy are: 

• Change A: Ensuring names are decided on consistently and are in accordance with the He 
Pou Manawa Ora: Pillars of Wellbeing strategy adopted by Council in 2021. 

• Change B: Developers will be expected to consult with mana whenua much earlier, who 
must respond within 12 calendar weeks and provide a register of names which can be 
used for the roads, spaces and facilities within the area consulted on.  

• Change C: Developers can process up to three names on a new road application form, and 
at least one must be from the register of names that mana whenua provides. 

 
We received 239 responses to the consultation, consisting of 230 submissions to the Have Your 
Say survey, three hardcopies, and six emails. 235 responses were from individuals, and four were 
from organisations. We also received 576 comments (including replies) to social media posts. We 
completed thematic analysis of verbatim responses from both Have Your Say survey submissions 
and social media posts and the top themes have been noted below. The responses are not 
statistically representative of the cultural diversity of Hamilton’s population. 
 

  
  

Keep the current 
policy
54%

Support making 
changes

43%

Undecided
3%

Do you support keeping the current policy?
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SUBMISSIONS INSIGHTS 
The Naming of Roads Policy review campaign opened on Monday 1 November and closed on 
Tuesday 30 November 2021. The survey was designed to give the community an opportunity 
to provide feedback on proposed changes to the Naming of Roads, Open Spaces and Council 
Facilities Policy.  
 
Respondents were asked if they support keeping the current policy with no changes, or 
support making changes to the policy. Respondents were asked to comment on the reason for 
their choice. Those that supported making changes, or were undecided, were then asked if 
they supported all changes. If they answered no, they were then asked about each individual 
change. 
 
We received 239 responses to the consultation, consisting of 230 submissions to the Have Your 
Say survey, three hardcopies, and six emails. 235 responses were from individuals, and four 
were from organisations. Comments from those that supported keeping the current policy 
with no changes, or supported making changes, were analysed and the key insights are 
outlined below. 
 
It should be noted the survey was an opt-in survey, it may not accurately reflect the wider 
populations views on the proposal. 
 
FEEDBACK FROM INDIVIDUALS 
Of the individuals that responded to the survey, 126 respondents of 235 respondents (54%) 
indicated their preference to keep the policy as it is currently, 100 respondents of 235 
respondents (43%) supported making changes, and 8 respondents (3%) were undecided, and 
one respondent did not answer. 

 
Of the 235 individual respondents, 197 made comments. Analysis of the responses and comments 
made by individual respondents, indicated that 127 supported keeping the current policy (54%), 
99 supported making changes to the policy (42%) and 9 were undecided or unclear in their 
support (3%).  
 

Keep the 
current policy

54%

Support making 
changes

43%

Undecided
3%

Do you support keeping the current policy?
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Of the 127 individuals who supported keeping the current policy (54% of total respondents), 108 
(85%) made comments.  
 
The top themes from those that supported the policy as it is currently were: 

• The current policy does not need changing, as the status quo is fine (22 comments) 
• The proportion of Te Reo Maaori in naming of roads, open spaces, and Council facilities 

should be proportional to the population of Maaori in New Zealand (20 comments) 
• Existing names should not be changed (16 comments) 
• The proposed changes to the policy may cause or increase a divide (16 comments) 
• Concern about the pronunciation difficulties (16 comments) 

 
Of the 99 individuals who supported making changes to the policy (42% of total respondents), 
80 (81%) made comments. Of the 99 that supported all changes, 79 of the agreed with all changes. 
This represents 34% of total respondents. 
 
The top themes from those that supported making changes to the current policy were: 

• This gives greater consideration and respect to mana whenua and the history of the 
land/area (44 comments) 

• Support for cultural diversity and inclusion of Te Reo in naming of roads, open spaces, and 
Council facilities (27 comments) 

• Changes to the policy respect and meet obligations under Te Tiriti o Waitangi (17 
comments) 

• The proposal seems good, fair, and indicative of progressive change (16 comments) 
 

The top themes across all questions regarding Change A (Ensuring names are decided on 
consistently and are in accordance with He Pou Manawa Ora: Pillars of Wellbeing strategy adopted 
by Council in 2021) were: 

• This gives greater consideration and respect to mana whenua and the history of the 
land/area (44 comments) 

• Support for cultural diversity and inclusion of Te Reo in naming of roads, open spaces, and 
council facilities (30 comments) 

• The proportion of Te Reo Maaori in naming of roads, open spaces, and council facilities 
should be proportional to the population of Maaori in New Zealand (23 comments) 
 

The top themes across all questions regarding Change B (Developers will be expected to consult 
with mana whenua much earlier, who must respond within 12 calendar weeks and provide a 
register of names which can be used for the roads, spaces and facilities within the area consulted 
on) were: 

• Twelve weeks would be too long which will impact the process (12 comments) 
• The developers should work alongside Maaori partners to provide a meaningful name (12 

comments) 
• Developers should have the option to consult with mana whenua, not be made to (9 

comments) 
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The top themes across all questions regarding Change C (Developers can process up to three 
names on a new road application form, and at least one must be from the register of names that 

mana whenua provides) were: 
• The number of options developers and mana whenua provide should be equal (5 
comments) 
• Mana whenua should get final say on the name, or have to approve the name (4 
comments) 
• What is the point in the developer suggesting three names on their application when 
the Maaori name will always be chosen? (2 comments) 
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DEMOGRAPHIC COMPARISON OF RESPONSES FROM INDIVIDUALS 
RESPONDENTS VS HAMILTON CITY PROFILE*-LOCATION 
Of the respondents, 89% were from Hamilton, 5% were from Waikato, and 1% were from Waipaa. 
There was one respondent from elsewhere in New Zealand and 5% did not answer where they 
were from. 

 
 

We had a good representation from East Area 5, West Area 1, 2, and 3. We had low 
representation from East Areas 2, 4 and 6. 
 

*Hamilton city profile statistics are from the 2018 Census published by Stats NZ. 
See table below for a list of suburbs in these community profile areas. 
 
Community Profile Area List of suburbs 
East Area 1 Flagstaff 
East Area 2 Callum Brae, Huntington, Rototuna, Rototuna North 
East Area 3 Chartwell, Chedworth, Harrowfield, Queenwood 
East Area 4 Enderley, Fairfield, Fairview Downs 
East Area 5 Claudelands, Hamilton East, Peachgrove 
East Area 6 Hillcrest, Ruakura, Riverlea, Silverdale 
West Area 1 Avalon, Beerescourt, Forest Lake, Northgate, Pukete, St Andrews, Te 

Rapa 

Did not answer
5%

Waikato
5%

Waipaa
1%

Elsewhere in New 
Zealand

0%
Hamilton

89%

Area of Respondents

6%

11%

6%

10% 10% 10% 9% 9%

6% 6% 5%

11%

9% 9%

6% 7%

13%

7%

13%

11%

7%
5% 4%

10%

0%
2%
4%
6%
8%

10%
12%
14%

Community Profile area comparison
Hamilton population vs respondents 

Population Responses
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West Area 2 Crawshaw, Grandview Heights, Nawton, Rotokauri, Western Heights 

West Area 3 Aberdeen, Dinsdale, Temple view 
West Area 4 Frankton, Maeroa, Swarbrick 
West Area 5 Hamilton Central, Hamilton Lake, Hospital, Whitiora 
West Area 6 Bader, Deanwell, Fitzroy, Glenview, Melville, Peacocke 
 
RESPONDENTS VS HAMILTON CITY PROFILE*-AGE GROUP 
We had a low representation from those under 30 years of age. We had a high representation 
from those between 30-39, 50-54, 60-79 years of age. 
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*Hamilton city profile statistics are from the 2018 Census published by Stats NZ. 
 
RESPONDENTS VS HAMILTON CITY PROFILE*-ETHNIC GROUP 
We had proportional representation from NZ European, but low representation from Maaori, 
Indian and Chinese. Therefore, the responses are not statistically representative the cultural 
diversity of Hamilton’s population. 
 

*Hamilton city profile statistics are from the 2018 Census published by Stats NZ. 
 
FEEDBACK FROM SOCIAL MEDIA 
There were 576 social media comments and replies to comments. From the relevant topics, the 
top themes were: 
 

• This gives greater consideration and respect to mana whenua and the history of the 
land/area. 

21%

7%
9% 9%

8%
7% 6% 6% 5% 5% 4% 4% 3% 2% 3%

0%0% 0%

4%

6%

12%
10%

6% 6%

11%

6%

10%

7% 8%

3%
2%

9%

0%

5%

10%

15%

20%

25%

Age group comparison
Hamilton population vs respondents 

Population

Respondents

57%

23%

7% 6%
2% 2% 1% 1% 1% 0% 0%

59%

15%

0% 1% 3% 1% 0%
3%

0%

7%
11%

0%

10%

20%

30%

40%

50%

60%

NZ
European

Maaori Indian Chinese British Filipino Tongan South
African

Cook
Islands
Maaori

Other Not
answered

Ethnicity comparison
Hamilton population vs respondents 

Population Responses
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• Support for cultural diversity and inclusion of Te Reo in naming of roads, open spaces, and 
Council facilities. 
• What about other ethnicities, how will they be represented in the naming of roads, 
open spaces and Council facilities? 
 

These themes were largely similar to those expressed in the Have Your Say survey results. 
 
 
FEEDBACK FROM ORGANISATIONS 

Four organisations provided submissions: 

• Te Whakakitenga o Waikato Incorporated (Waikato-Tainui). 
• Ngaati Wairere. 
• Te Haa o te whenua o Kirikiriroa (THaWK). 
• Community Waikato. 

 
A summary of what people said through emails is shown in the below table:  

Organisation Summary of comments 
Waikato-
Tainui 

Change A: While having a consistent approach underpinning how roads, 
open spaces and facilities are named has good intention, Waikato-Tainui 
expresses concern that the names may not be specific to the space, place 
and historical background. Having a pool of names insinuates that the names 
can be chosen at random, without being grounded to the history or whenua 
specific to the space or place. They recommend that a working group is 
established with subject experts from mana whenua to create a framework 
and decision matrix for how names are provided. This would provide 
guidance for naming across the city. Further recommendations that the 
working group and framework include a cultural review as to the 
appropriateness of existing names being included in the policy. They wish to 
acknowledge that names should be meaningful. Developers and mana 
whenua should work together to determine the future aspirations of the 
development or place and its relevance or significance to the community it 
will serve and how this can be reflected from the name.  
Change B: The increased time to engage with mana whenua is welcomed but 
disagree with the wording as it does not represent the partnership approach. 
Suggested change from 'mana whenua must response within 12 calendar 
weeks' to 'developers are required to provide 12 calendar weeks for mana 
whenua to engage.' Further comments are made regarding the need for 
ongoing engagement early, and throughout the development process using 
the preferred engagement of relevant mana whenua, and clarity is sought on 
how a name is to be decided in partnership with mana whenua. 
Change C: Proposed changes to the policy do not adequately consider 
cultural protocols when a name is gifted to a development, site or building. 
Names provided by mana whenua are taonga, hold cultural narrative which 
are passed through generations, meaning when a name is given by mana 
whenua it is expected that it be the only name, and the one used. Therefore, 
the names provided are a gift and not merely a suggestion. 
Summary: Council should consider the feedback provided around the 
decision-making processes, to ensure He Pou Manawa Ora can be applied 
and not just aspirational. Council should address incorrect naming in the 
past, working with mana whenua to ensure incorrect names are recognised 
and corrected. Council should be aware of the resource required by mana 
whenua to support developments within Hamilton and acknowledge the 
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expertise through providing support and resource those mana whenua 
groups who will aid in gifting names and providing the historical and cultural 
narrative. Lastly, Waikato-Tainui expect that the Council engages directly to 
co-design the naming frameworks, decision-matrix, and resourcing mana 
whenua and to consider how they deliver mana-enhancing outcomes for all 
people in the future. Waikato-Tainui is expecting feedback in response to 
their submission. 

Ngaati 
Wairere 

Ngaati Wairere are supportive of changes to the Naming of Roads, Open 
Spaces and Council Facilities policy however recommends some changes are 
made. They acknowledge that Hamilton City Council has demonstrated a 
willingness to correct Maaori names of key landmarks through meaningful 
engagement and consultation with mana whenua. Suggestions include to 
continue to revive names for geographical features names such as creeks, 
swamps, ridges, hills, and wetlands. Ngaati Wairere is happy to provide 
guidance on this. 
Ngaati Wairere do not support naming streets and roads after Tainui 
ancestors that have not lived in Kirikiriroa, or who are not from Waikato 
Tainui or from Ngaati Wairere. Names need to be of meaningful connection 
to Ngaati Wairere, Waikato-Tainui and local ancestors, relevant to the history 
and cultural context of Kirikiriroa. They do not support the use of non-
descript or transliterations, or contemporary Maaori names that have little 
or no connect to the land or history. 
Ngaati Wairere seek a tikanga based approach of naming roads that links 
whakapapa and roads so there is a connection between new and existing 
arterial roads (e.g. how the streets of Turangi are linked to a direct and 
closely related ancestor). 
Lastly, Ngaati Wairere preserve the right to its history and the narrative 
including whakapapa to safeguard their mana to be consulted with as mana 
whenua. They prefer consultation takes place as their two marae, Hukanui 
and Tauhei so the developer and Council can engage with direct descendants 
of ancestors who lost their lands after 1864. 

THaWK Naming of roads, open spaces and facilities should have meaningful 
connection to the mana whenua and land, connection with its history and 
significance. This includes reclaiming and or restoring historical Maaori 
names for sites, places and spaces. Narratives should be shared. 

Community 
Waikato 

Change A:  Overall this new policy is a good policy. It’s a small but significant 
area of work of Kirikiriroa remembering pre-European occupation of this land 
and another positive step that builds on Council’s decision to have a Maaori 
ward. He Pou Manawa Ora recognises that developers in New Zealand profit 
from the development of land taken from tangata whenua. This allows 
Maaori to tell the narrative and connection with a place or space. 
Change B: Support the increase in time to respond.  It means developers 
should consult with tangata whenua, mana whenua early rather than being 
an afterthought. We would expect that Maaori will be appropriately 
resourced to participate in the process. 
Change C: While most developers will be supportive of applying Maaori 
names some will not. We suggest that Council monitors the number of 
developers that choose the Maaori name suggestions and those that do not. 
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ENGAGEMENT TACTICS  
 
GOAL  
To get informed feedback from the community and key stakeholder group on the proposed 
policy. 
 
OBJECTIVES  

1. General public have an opportunity to provide feedback on the proposed policy. 
2. A diverse range of Hamiltonians provide formal feedback and take part in the 
consultation process. 
3. Through feedback and engagement, the community shows a good understanding of 
the proposed review and the rationale for the changes. 
4. People who are most affected by the proposed changes, such as mana whenua and 
developers, are aware of the proposals and have opportunity to provide feedback 

 
ENGAGEMENT OUTCOME 
A fair representation of residents and key stakeholders/groups feel motivated and sufficiently 
informed to take part in the engagement process and provide formal feedback.  
 
ENGAGEMENT CAMPAIGN REVIEW 
The campaign opened on Monday 1 November and closed on Tuesday 30 November 2021. The 
campaign was promoted via social media (posts and paid advertisements), proactive media 
statements, emails to key stakeholders (including developers) and newspaper print 
advertisements. All campaign activities directed people to the Have Your Say online portal to 
provide their feedback on the proposed changes. Due to COVID-19 related restrictions, digital 
channels were available to receive feedback and promoted for the entire campaign. When 

possible, printed materials and forms were made available at all Hamilton City Libraries. Because 
of Government restrictions, no workshops or information sessions were able to be held to gather 
feedback for this consultation.  
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ENGAGEMENT RESULTS 
We used a combination of communication and engagement tactics for this campaign. The 
following tactics were used:  

• Statement of Proposal document (online and printed).  
• Submission form (Have your Say page, printed forms in Hamilton City Libraries and email).  
• Newspaper print ads (Waikato Times and Hamilton Press). 
• Digital advertising (Neighbourly, Facebook and Instagram). 
• Social media posts and content (Facebook, Instagram and LinkedIn). 
• Our Hamilton Story and media release.  
• Targeted and general emails. 
• Internal Council staff channels (Moorena Mail, Velocity).  

 
STATEMENT OF PROPOSAL DOCUMENT 
A comprehensive document was developed and published as part of the consultation to cover the 
proposed changes and supporting information for the policy review. This was made available 
online and then later printed for Libraries to display and make available for the public when 
COVID-19 restrictions allowed.  

SUBMISSION FORM (ONLINE HAVE YOUR SAY & PAPER COPY) 
We received 239 responses to the consultation, including 230 to the Have Your Say survey, three 
hardcopies, and six emails. The Have Your Say page had 8,211 views during the campaign. 
Facebook was the main visitor source followed by Direct to Site and then Our Hamilton (news 
story). The average time spent on the page was 1:26 minutes.  

NEWSPAPER PRINT ADVERTISING 
Four newspaper print advertisements were booked for the campaign period – one in Waikato 
Times (paid paper) and three in Hamilton Press (free community newspaper). These 
advertisements were simple in design and directed readers to the Have Your Say platform to learn 
more and make a submission.  

PAID DIGITAL ADVERTISING 
We ran paid digital advertisements across Facebook, Instagram and Neighbourly (Stuff). Our 
Facebook advertisements were the most successful channel, running for three weeks during the 
campaign and generating 3,980 clicks to the Have Your Say page. The Neighbourly boosted post 
ran for one week, reaching 1,328 users and generating 102 clicks to the Have Your Say platform.  

SOCIAL MEDIA 
Our approach on social media was to promote the changes with a call to action and also use the 
opportunity to educate Hamiltonians about some of our unique street names in the city. We 
reached more than 27,000 people across our Council social media posts and paid advertising 
campaigns. Our Facebook posts (nine) generated 216 reactions, 576 comments and 36 shares. Our 
most popular Facebook post marked the opening of the consultation period. We posted on 
Council’s LinkedIn page (three times) and also ran an Instagram story with the Have Your Say link 
and a short quiz.  

OUR HAMILTON & MEDIA ENGAGEMENT  
We launched our communication campaign with a media release and Our Hamilton story covering 
the policy review, proposed changes and call to all Hamiltonians to share their feedback with 
Council. The Our Hamilton story had 417 views during the campaign period. During October 2021, 
before the public engagement period started 1 November 2021, the proposed changes to the 
policy and opportunity for feedback was covered in local print media - Waikato Herald and 
Waikato Times and online by Auckland urban Maaori Radio station, Radio Waatea. During the 
campaign period the consultation was only covered, in brief, by Waikato Herald.  

https://news.fuseworksmedia.com/590ca099-01a3-45fd-9368-17282085128d/e15587e5-5e3b-446a-89e1-e043324d2cb7?utm_campaign=In%20the%20News&utm_medium=email&_hsmi=173458812&_hsenc=p2ANqtz--hOJYIqTwRVpEuC90ep7zsB3pc8PIUSgxefLApSNuINq5Bs1bjrsof07G7aX7h46L_9NrPCetx5YN1LieTWR9ssyDV0lwlVPFFV87MXZYT6vPu74s&utm_content=173458812&utm_source=hs_email&userVerificationId=4bae6aac-a51a-4fc4-9f7a-d48f65b170a6
https://www.stuff.co.nz/waikato-times/news/126661667/street-names-and-statues-art-taskforce-plan-draws-political-backlash-in-hamilton?utm_campaign=In%20the%20News&utm_medium=email&_hsmi=171877966&_hsenc=p2ANqtz-9z3_pg8Xt9AuWeziYstDH03B6bx9DrF1Oa5ANNDMYfl-Q6zRlsx1aTKvWEAB098njfh9wzMQym8EaEoI0GprbhJqMp22YVh4XcJ4aJUQ0Bsi0GFyU&utm_content=171877966&utm_source=hs_email
https://news.fuseworksmedia.com/161fd550-1b52-470c-b84d-c1022b03022b/a7675f51-d9fc-4052-993a-c0a62e71e23c
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EMAILS 
A personalised email campaign was deployed to 27 identified mana whenua and developers with a 

40.7% open rate and 3.7% click rate. A short list of 29 property developers were sent a general 
email message with a 69.2% open rate and 19.2% click rate. In addition, 583 contacts on 
Council’s consultation notification email list were advised of the policy review consultation 
opening which had a 40.9% open rate and click rate 11.5%.  

 COMMUNICATION TACTIC SAMPLES 
STATEMENT OF PROPOSAL

 

NEWSPAPER PRINT ADVERTISING

 
TOP FACEBOOK POSTS 
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PAID ADVERTISING SAMPLE – FACEBOOK  

 

PAID ADVERTISING SAMPLE – NEIGHBOURLY 

 
FACEBOOK STORY 

 

INSTAGRAM STORY
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WHAT’S NEXT 
Feedback will be presented to Council in early 2022, and if any changes are approved, we 
expect the updated Policy to be confirmed and implemented by mid-2022. 
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