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Kia ora,

We refer to your information request below. Hamilton City Council provides the following response.

Your request:

Where am I able to find the information related to how dog registration funds are spent each year by the HCC?
As a responsible dog owner that has spent a significant amount of time making sure I have a well-trained dog and a fully fence property. I really struggle to see how
these funds are being spent in any way to benefit myself or my dog’s day to day life in the Hamilton. 
From the bullet points on the HCC website it's would appear that most of what I am paying for is all the people that do not register, train, fence or look after there dogs
properly? How is this fair? I appreciate we have dog parks in the city. I haven't changed in the 7 years I have been paying for a registration. 

Our response:

Dog registration covers a broad range of activities related to dog control and education across our city, such as investigating all dog complaints. Animal Control staff
investigated almost 7,000 complaints in the 2022-2023 financial year and we are well on the way to surpassing that number for the 2023-2024 year. It also covers the costs
related to maintaining our pound facility, fleet of vehicles and costs associated with the care and welfare of the animals in our pound.

The Long Term Plan outlines the funding sources for out activities at a high level. You will see in the table below that Animal Control (which is all animal
complaints/management including dogs) that we aim to fund between 20-40% of this activity from general rates (this is because there is a public good/benefit aspect to
managing animals) and the balance of between 40-60% from fees (infringement revenue and registration fees)

Information related to what paying your dog registration covers can be found on our website, a link to this page has been included below. We have also attached a PDF which
includes the information found on the website for your convenience.

https://hamilton.govt.nz/dogs-and-other-animals/dogs/your-responsibilities/

You have the right to seek an investigation and review by the Ombudsman of this decision. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Ngaa mihi
Keeley Faulkner
Official Information Coordinator
Legal services
Governance & Assurance Team | Business Services
Email: officialinformation@hcc.govt.nz
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or deal in any manner whatsoever with this email or its attachments without written authorisation from the originating sender. Hamilton City Council does not accept any liability whatsoever in connection with this email and any
attachments including in connection with computer viruses, data corruption, delay, interruption, unauthorised access or unauthorised amendment. Unless expressly stated to the contrary the content of this email, or any attachment, shall
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I support flexibility at work. While it suits me to send this email now, I don’t expect a response outside of your own working hours. 

Sent: Tuesday, June 18, 2024 6:14 PM

To: info@hcc.govt.nz

Subject: Dog registration

Hello
 
Where am I able to find the information related to how dog registration funds are spent each year by the HCC?
 
As a responsible dog owner that has spent a significant amount of time making sure I have a well trained dog and a fully fence property. I really struggle to see how these
funds are being spent in any way to benefit myself or my dogs day to day life in the Hamilton. 
 
From the bulletpoints on the HCC website it's would apear that most of what I am paying for is all the people that do not register, train, fence or look after there dogs
properly? How is this fair? I appreciate we have dog parks in the city. I haven't changed in the 7 years I have been paying for a registration. 
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