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Kiaora,

We refer to your information request below. Hamilton City Council pravides the following response,

Your request:

Alright as an ex Telecom / Chorus technician/ jointer this scares the crap out of me because it's a serious health and safety risk and unsuspecting people are at risk of serious injury or being maimed or killed.
ar to not be maintained.

With the advent of the fibre network and laying off o thousands of staff these manholes that were regularly being entered for work or checked now app

it we knew as an Aussie 4 lidder

This manhole is covered by 4 cast iron covers weighing around 40 kilos each and is wh

h s the source of failure in this case.

al cross bar wh

The covers are supported by a cen

as the cross bar has started to banana.

Inspection between the lids shows rust and deformation and the lids are no longer level

lso be filled with water

Most manholes are over I deep and some even up to 4m deep and can

vord. source

I have included some photos of an intact cross bar from the top but if you have a 4 lidded manhole outside your property and the bar shows serious signs of rust from the top or the lids are slanting inwards then contact Chorus in the first instance for an assessment. Spread
Facebook page titled
N

Post Of

These manholes are mostly in the main streets of every town in the country the public need to be warned

Ourresponse:
Your request has been sent to us via the Ministry of Justice.

Hamilton City Council does not own these assets, and we do not maintain them thisis the responsibility of Spark / Chorus.

Our normal process would be that we would say to speak to the relevant companies when you notice this damage, you can report damage to the network here. In this circumstance we have been made aware of this we are happy to pass this on to Spark or chorus to look into repairing their asset if you can confirm the location by return

email

d reports of road corridor we have for the month of October and til the 25 of November 2024 we have 4 for footpath

We collect
zor 602

You have the right to seek an investigation and review by the Ombudsman of this decision. Information about how to make a complaint is available at www ombudsman parliament

Ngaa mibi
Keeley Faulkner
Official nformation Advisor & Legal Support Officer
Legal services

Tea | partnerships, Maaori
Emai: officalinformation@hee gout nz
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From: OIA@justice govinz
riday, November 1, 2024 8:53 AM

Sent
To: info@
Ce: OlA@justice.govinz

Subject: TRANSFER REQUEST - Maintenance of manholes

Téna koe tima
We received the below information request frorij S hich appears to be a local council matter.
Could you please advise if you accept transfer so we can inform the requester?

Thank you.

Nga mihi,

] Communications and Ministerial Services | Corporate
Services

Ministry of Justice

OlA@justice. govtnz
Subject: Maintenace of manholes
under the official information act can we have all information relevant to the below from health and safety and the companies involved

Subject: danger a serious health and safety risk and unsuspecting people are at risk of serious injury or being maimed or killed
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